JENMAPTAMEHT OBPA30OBAHUS
SIPOCJIABCKOM OBJIACTH

[TPUKA3

OT I /7 4047 Ne //j'//'/— ek
r. Spocnasib

O pa3BUTHH perHoHAIbHON
CUCTEMbI OKa3aHUs yCIyr
MICUXO0JIOrO-1earoru4ecKomu,
METOAUYECKON U KOHCYJIbTATUBHOM
MOMOILIH

B unensix peanusauuu OTAENbHBIX MEpPONpPHUATHH (eaepalbHOro NpoekTa
«CoBpeMeHHasi  LIKOJa»  HAlMOHalbHOro npoekra «OOpa3zoBaHue» H
HauMoHanbHOW mnporpammsel «l{udposas sxoHomuka Poccuiickoi Penepaunun»
rocy/1apCTBEHHOM MporpamMMmal Poccuiickon denepauuu «Pa3ButHe
oOpa3zoBaHus», yTBepXkJAeHHOW mnocraHoBieHueM [IpaBurtenscTBa Poccuiickoi
®enepauuu ot 26 nexabps 2017r. Ne 1642 «O06 yTBepKA€HUHU rocy1apCTBEHHON
nporpammel Poccuiickoii ®enepauuu «Pa3Butue oOpa3oBaHHUsN», METOAUYECKUX
pPEKOMEHJALUN 110 OKa3aHUIO YCIyT MCUXOJIOro-rneaaroru4yeckoi, MeTon4ecKou
U KOHCYJIbTAlIMOHHOM MOMOIIM POJAMUTENSIM (3aKOHHBIM MPEJACTABUTENSAM) JIETEH,
a TaKXke rpaxiaHaMm, jKeJalolIUM MPUHATh Ha BOCIIUTAHHE B CBOU CEMBHU JIETEH,
ocTaBIIMXCH 0e3 mnone4YeHWss poAUTENed, B paMKax (¢eaepalbHOro IMpoeKTa
«CoBpeMeHHas IIKOJa» HalMOHalbHOro mnpoekra «OOpazoBanue» B 2022 T.
(muceMo MunucrtepcTBa npocselienust Poccuiickonn ®@eaepauun ot 17.11.2021
NeJII"-1997/07 «O nanpaBieHUH METOAUYECKHX PEKOMEHIALIUMN» )
[TPUKA3BIBAIO:

. VrBepaute npunaraemoe [lonoxenne o PeruoHanbHoW ciyxbe
OKa3aHMs YCIyTr MCHXO0JIOro-Neaarorn4eckoi, MeToAMYeCKOH U KOHCYJIbTaTUBHOM
NoMOLLM poauTensm SpociaBckoi obnactu (aanee — [lonoxenue).

2. YrBepauth npunaraeMoe [IpumepHoe nosiokeHue o ciyxbe okasaHHs
YCIIyT IICUXOJIOrO-1e1arori4ecKoi, MeTOAU4YECKON U KOHCYJIbTATUBHON IMOMOLLH B
OpraHM3al1H, OCYyILIEeCTBISIOLIEH 00pa30BaTeIbHYIO AEATEIbHOCTb.

3. Y1Bepauth npunaraembie GOpMbl JOKYMEHTOB ClyKObl OKa3aHUs yCiyr
[ICUXOJIOrO-Mearoru4eckod, MeTOAUYECKOM M  KOHCYJIbTAaTUBHOM  MOMOILH
poauTensM B 6a30BbIX OpraHu3auusax U B PernoHanbHo# cinyxoe.

4. 'ocy napcTBEHHOMY o61eobpazoBaTeIbHOMY YYpekKIeHUIO
SApocnasckoi obnactu «lleHTp moMolM JAeTsM» OCYLIECTBIATH AEATEIbHOCTH
PernonanbHoi  ciyxObl  OKa3aHUsi  yCIyr  ICHXOJOro-neaarori4yeckom.,
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METOJMYECKOW M KOHCYJbTaTUBHOM mnoMowu SpocnaBckoir obnactd B
cooTBeTcTBUH C [lonoxenunem, yTBepKAeHHbIM MPUKA30M.

5.Ilpu3HaTh yTpaTUBILMM CHIy NpHKa3 JenaprameHTa oOpa3oBaHus
Spocnasckoii obnactu ot 19 asrycra 2021 r. Ne 206/01-04 «O pa3BuTuu
pPErMOHAIbHOM  CHCTeMbl  OKa3aHUs  YCIYr  ICHXOJIOrO-NeJaroru4ecKoi,

METOAUYECKON U KOHCYJIbTATUBHON MOMOLLIM».
6. KouTponb 3a MCNOJNHEHHEM MNpUKa3d BO3JIOXKHUTb Ha [EpPBOro

3aMecTuTeNs aupekTopa aenapramenrta Acragneny C.B.

JupekTop nenaprameHTa , //.‘>4I i 2 N.B. Jlo6ona
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YTBEPX/IEHO

MpUKa30M

JaenapraMeHTa oOpa3oBaHus
ApocnaBckoit o61acTy

oT 7 /X AL X7 Ne 4/{ P/l F

MNOJOXEHHE
0 PernoHa/ibHOMH ciyxbe oka3aHHs YCJIYT NCHXO0JI0r0-1e1arori4eckoi,
METOAHYECKOH H KOHCY/IbTATHBHOMH nomouu S pociaaBckoi ob6acTH

1. O611Me nonoxeHus

I.1. Tlonoxenue o PernoHanbHOW ciyx0e OKa3zaHHUs YCIyr MCHXOJOIO-
neaaroruyeckoi, MeTOAUWYECKOM M KOHCYJIbTAaTUBHOM MOMOIUM SpociiaBCcKoi
obnactu (nanee — IlonoxxeHue) onpenensieT MOpPAAOK CO3JaHUs, Lie/lb W 3ajaqyw,
CTPYKTYpPY. GYHKLUMH, CHCTeMy YIpaBieHus W (HUHaAHCOBOro obecredyeHus
PernonanbHol  ciayxObl  OKa3aHUsi  yClIyr  ICHXOJIOro-neaarori4yeckom,
METOAMYECKOW M  KOHCYJIbTAaTUBHOM  IOMOLUM  POAUTENSIM  (3aKOHHBIM
NpeACTaBUTeNsIM) AeTel B BOMPOCAX MX pa3BUTHS, BOCHUTaHUS, OOy4YeHHUs H
COLMAIM3aLIUM; MOoTy4YeHUss UHGopMaLMKu 0 COOCTBEHHBIX MpaBax, NpaBax pedeHKa
B  chepe  obpasoBaHus; MJIaHUPOBAHMUS POAMTENISAMHA (3aKOHHBIMH
NpeACTAaBUTENISIMU) JEHCTBUH MO pELIeHUI0 BO3HUKAIOLIMX IPU BOCIUTAHWH,
pa3BUTHH U OOydYeHMH peOeHKa BOMPOCOB; ONpeAeNeHUs TepedyHs U Mopsjka
BBITIOJTHEHUSI HEOOXOAMMBIX JEHCTBUM TIpakJaHaMH, JKeJAIOLMUMH [PUHATH Ha
BOCITMTAHUE B CBOM CEMbH JIeTel, ocTaBlIMXCs Oe3 noneuyeHus poauTenei (naiee
— PernonanbHas cinyx6a).

1.2.  Hacrosimuee Ilonmoxxenue pa3paboTaHO B  COOTBETCTBUM  C
METOAMYECKMMH  pPEKOMEHJAUMsMH MO0  OKa3aHUK  YCIYr  ICHXOJOro-
Meaaroruyeckoi, METOAWYECKOW M KOHCYJIbTALMOHHOM IOMOLUM POAUTEIAM
(3aKOHHBIM IpeCTaBUTENISIM) AETEH, a TaKKe rpaxKJaHaM, JKeJlaloLUM NPUHATHL Ha
BOCITUTAaHWE B CBOM CE€MbH JeTei, ocTaBlIMXcs Oe3 rornedyeHus poauTenci, B
paMmkax ¢eznepanbHoro npoekra «CoBpeMeHHas 1IKOJa» HAlUHWOHAIBHOIO MPOeKTa
«O6pazoBanue» B 2022 r., HanpaBlIeHHbIX MTUCBMOM MHHHUCTEPCTBA MPOCBEILEHUS
Poccuiickoit ®enepauuu ot 17 Hosi6pst 2021r. Ne JI-1997/07 «O HanpaBieHuu
METOANUYECKUX PEKOMEHIALUN».

1.3. Co3nanue PerunoHasbHOW cayKObl OCYLIECTBIsS€TCS B paMKax
peanu3alMy  HalUMOHalbHOro 1mnpoekra «OO6pa3oBaHWe» M  HAlLMOHAIBHOM
nporpammel «L{udposas sxonomuka Poccuiickoit ®@enepaunn» rocyaapcTBeHHOM
nporpammel Poccuiickoni ®@enepauun «Pa3ButHe oOpa3zoBaHus», YTBEPKIAECHHON
nocraHoBjeHueM [IpaButensctBa Poccuiickoit @enepaunn ot 26 nexadbps 2017 r.
Ne 1642 «O6 yTBepKaeHHH roCcyIapcTBEHHOW mporpamMmel  Poccuiickoi
D®enepauun  «Pa3zButue o00pa3oBaHHs», B COOTBETCTBHH C METOAHWYECKHMH
PEKOMEHIALUAMH 10 OKa3aHHUIO YCIyT MCUXOJOro-I1e1aroru4eckoi, MeToInuecKoi
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M KOHCYJIbTALLMOHHOM MOMOIIM POAUTENAM (3aKOHHBIM IPEACTaBUTENAM) JCTEH, a TaKKe
rpak/JaHaM. JKeJIarollUM MPUHATH Ha BOCIIMTAHHE B CBOM CEMbH JETEH. ocTaBLIMXCs Oe3
MONEYEeHUs poauTeNei, B pamkax ¢eaepanbHoro npoekra «CoBpeMEHHas IIKOIa»
HaLIMOHAJILHOTO 1poekTa «O6pa3oBaHue».

1.4.  Koopaunatopom jesTeqbHOCTH  PernoHanbHOM  ciykObl  sBISETCS
aenapraMeHT obpa3zoBaHus SpociaBckoit 061acTH.

1.5. PernonansHas ciayx0ba OpraHu3yeT COBMECTHYIO JEATEIbHOCTh C OpraHaMu
MCTIOJIHUTEIbHOM  BilacTH  SIpociiaBckoit 006/1acTH B paMKax MEKBEJIOMCTBEHHOI'O
B3aumozeicTeus. CorpyauuuyectBo PernoHanbHOM  cinykObl ¢ OpraHu3alUsaMH
SApocnaBckoi  0067acTH,  OCYIUECTBISIOMIMMHM  0Opa3oBaTE/IbHYIO  JEATEIBHOCTD.
OKa3bIBalOLIMMHU yCIyTH IICUX0JIOrO-11€/1arOrHYECKOM. METOAUYECKOH u
KOHCYJIbTATUBHOM TMOMOILIM POJAUTENSAM (3aKOHHBIM IPEACTABUTEIAM) ACTCH. a TakiKe
rpak/JaHaM. JKeJIalolKUM TPUHATH Ha BOCIIUTAHUE B CBOM CEMbH JETEH. ocTaBLlIMXCs Oe3
MOINEYEHUs] POAUTENEH OCYIIECTBIIAETCS HA OCHOBAHUU COTJIALIEHUH O B3aUMOJIEHCTBUH.

2. HopmatuBHO-1IpaBOBOE ObecredeHue co31aHnus U QyHKIUMOHUPOBAHUSA
PernoHanbHO# ciyKObI

PernonanbHas ciayxba B CBOEH JEATEIBHOCTH PYKOBOJICTBYETCS CIEAYIOLIMMHU
HOPMATUBHBIMH IPaBOBBIMH AKTaMHU:

— Koncturyuus ~ Poccuiickoii  ®epepauuu, NPUHATA  BCEHAPOIAHBIM
ronocoBanueM 12 gekabps 1993 roga ¢ u3MEHEHUAMHM. OJOOPEHHBIMH B XOjl€
obuepoccuiickoro rosocopanus 01 urong 2020 roxa:

- I'paxknanckuit KOJIEKC Poccuiickoi deaepanmu, YTBEPKIACHHbIH
®enepanbibiM 3ak0HOM Poccuiickoit ®enepauun ot 30 HoaOps 1994 roga Ne 51-@3
(dactp 1), DenepanbHbiM 3akoHOM Poccuiickoi ®eaepauuu ot 26 susaps 1996 r. Ne 14-
®3 (yacts 2): PenepanshbiM 3akoHOM Poccwmitckoit ®eaepauun ot 26 Hog6ps 2001 r.
No 146-®3 (yacts 3): PenepanbHbiM 3akoHOM Poccuiickoit ®@eaepauun ot 18 nexabps
2006 r. Ne 230-®D3 (yacTh 4);

—  @enepanbHblii 3akoH Poccuiickoi ®enepanmu ot 29 aexabps 1995 r. Ne
223-®3 «O6 yrepxkaenun CemeitHoro koaekca Poccuiickoit deaepauum».

- OenepanpHbiii 3akoH oT 24 wmrons 1998 r. Ne 124-d3 «O6 ocHOBHBIX
rapaHTHsX rnpaB pebenka B Poccuiickoii deaepaumm»;

- ®enepanbhbiii 3akoH 0T 27 uroas 2006 r. Ne 152-D3 «O nepcoHaIbHbIX
JTAHHBIX»:

- 3akoH Poccuiickoit ®eaepaumu or 7 deppans 1992 r. Ne 2300-]
«O 3ammMre npas norpeduTenein»:

- MO/I3aKOHHBIMH HOPMATHBHBIMU TIPABOBbIMM AKTaMH. MPUHATBIMU Ha
OCHOBAHHMHM YKa3aHHBIX BbILIE (eepabHbIX 3aKOHOB:

= Va3 Ilpesunenra Poccuiickor ®enepauunu ot 29 mas 2017 r. Ne 240 «O6
oObsaBiaeHUH B Poccuiickoit @enepaumnn [lecatunerns aercrea B 2018 - 2027 rr.»:

- [Tocranonenue IlpaButenscrBa Poccuiickoit ®enepauun ot 27 oktsaOps
2016 r. Ne 1096 «OG6 yrBepKACHHWH mNepeyHs OOIIECTBEHHO MOJE3HBIX YCIYr M
KPUTEPHEB OLICHKU Ka4eCTBa UX OKa3aHUs»:

- Pacnopszxenue IlpaButensctBa Poccuiickoit ®@enepaumn or 23 saHBaps
2021 r. Ne 122-p «O6 yTBepxk/JEHHHU IIaHA OCHOBHBIX MEPONPUSATHH, POBOJMUMBIX B
pamkax Jlecatunerus aercrsa, Ha nepuoa 1o 2027 roga»:



~ [Ipuka3 ['enepanbHOi npokypatypbl Poccuiickoit ®@enepauuu ot 29
nekabps 2011 r. Ne 450 «O BBeaenun B jeictBue HWHCTpykuumu mno
NEJIONpPOU3BOACTBY B OpraHax M YYpexkJIeHUsX Mpokypatrypbel Poccuiickon
®enepauun»;

- [ToctanoBnenue [1aBHOro rocyaapcTBEHHONO CaHHUTAapHOro Bpaua
Poccuiickoit ®enepauun ot 28 suBaps 2021 r. Ne 2 «O6 yTBepKIeHUH
caHuTapHbiX npaBui U HopMm CanlIuH 1.2.3685-21 «I ' urueHnyeckue HOpMaTUBLI U
TpeboBaHus K obecreyeHuto 6e30macHOCTH U (MiiM) 6e3BpeIHOCTH IS YelloBeKa
(bakTOpOB cpe/ibl 00UTaHUs»;

- [Tucemo Munnpocseiienus Poccun ot 31 sHBaps 2020 r. Ne MP-
88/07 «O MeTonMKe OLIEHKH KayecTBa» (BMecTe ¢ MeTOOMKOHM OIIeHKHM KayecTBa
OKa3bIBa€MbIX HACEJICHHIO YCIYr ICHUXOJIOrO-NeJarorn4yeckoi, MeTOAMYECKOH H
KOHCYJIbTALIAOHHOW MTOMOILLIH );

- ITucemo MunucrepcTa npocseuieHus Poceuiickon Menepauuu ot 17
HOsiOpst 202 1. Ne JIT™-1997/07 «O HanpaBieHUH METOAMYECKHX PEKOMEHIaLIHi»;

- nacnopt  ¢enepanbHoro  npoekra  «CoBpeMeHHas  IUKOJIa»
HallMOHAIBHOIrO npoekta «OOpa3oBaHue», yTBepKaAeHHOro npe3uauymom Coseta
npu [Ipezunente P® no crpareriueckoMy pa3BUTHIO U HaLlUOHAJIbHBIM [TPOEKTAM,
npoTtokoia ot 24.12.2018 Ne 16;

- yCTaB M JIOKaJbHbIe aKThl 00pa30BaTeIbHOr0 yuypekaeHus, Ha Oaze
KOTOpoOro co3aana PernonanbHas ciyx6a.

3. OCHOBHBIE ITOHATHSA, HCIOJIb3YEMBIC B [Tonoxenuu

PernonanbHas cinyxba — rocyaapcTBeHHas obOpa3oBaTesibHasi OpraHu3alius
(MMM ee CTPYKTYpHOE IOJpa3/ie/IeHHe), paclojloKeHHass Ha TEeppUTOpPHHU
SpocnaBckoi 00nacTu, SBISIOLIASACSH SJPOM PErdOHAJIbHOM CUCTEMbl OKa3aHWA
[ICUXOJIOrO-1earorHyeckoi, METOAWYECKOH M  KOHCYJHbTAaTUBHOW IOMOILLH
pPOAMTENSAM (3aKOHHBIM MPEACTABUTEIISIM) JAETEH, a TaKKe IpaxkJaHaM, Kejlarlum
NPUHATHL Ha BOCIIUTAaHHE B CBOM Ce€MbM JeTeH, ocTaBlIMXcS Oe3 nonedyeHus
pOAUTEIIEH, HanpaBlieHHas Ha WHQOPMHpPOBaHME B BOMNPOCAaX PpPa3BUTHI,
BOCIMTaHUs, OOy4YeHMs M COLMaIM3alMu; TMOJy4eHUss HHopMauuu o
coOCTBEHHBIX MpaBax, NpaBax pedeHka B cdepe oOpa3oBaHHUs; MIAHUPOBAHMS
pOAMTENIAMU  (3aKOHHBIMH  IPEACTAaBUTENSIMHU)  JCHCTBUH 1O  PELIEHHUIO
BO3HUKAIOILMX IPH BOCIMTAHHUM, Pa3BUTHM U 00y4yeHHUM peOeHKa BOINPOCOB;
OmnpelesieHUss TMepe4yHs U [OpsAKa BBINIOJHEHUs HEOOXOAUMBIX JAEHCTBHM
rpakJjJaHamMH, JKeJIalolMMHU TIPUHATh Ha BOCIIMTAaHWE B CBOM CEMbHM JIETEH,
OCTaBILKXCS 6€3 MonevyeHus poaUTeNleH.

basoBas  opranuszaumss —  opraHusauus SpocinaBckoil  obGnacTw,
OCYLIECTBIIAIOIIAs 00pa3oBaTebHYl0 JAESTe/NbHOCTh, OKa3blBalollas YCIyIru
[ICUXOJIOro-MeJarori4eCKOu, METOAUYECKOH M  KOHCYJbTAaTUBHOW IMOMOILIH
POIMTENAM (3aKOHHBIM NPEJICTABUTEIISIM) J€Te|, a TaKXKe rpaKaaHaMm, KeJarlrm
NPUHATH Ha BOCIIMTAHHE B CBOM CEMbHM J€TeH, OcCTaBLUMXCS ©Oe3 mnomneyeHwus
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poauTenei, B3auMojeicTByomas ¢ PernoHanbHOW ciyx00M Ha OCHOBE
COTJIALEHUs O B3aUMOJIEHCTBHH.

Ycinyra ncuxosioro-neaarord4yeckon, MeToJAMYEeCKOW MU KOHCYJIbTaTHBHOM
noMolIM (aanee — Yciayra) — 3TO MpeAOCTaBlIeHUE CUXOJIOro-reaaroru4yecko,
METOAWYECKOW M KOHCYJbTALIMOHHOM IOMOLIM TIpakJaHaM, HalpaBJIE€HHOW Ha
MH(GOPMHUPOBaHKHE B BONPOCAX Pa3BUTHUS, BOCIIUTAHUA, OOyUYEHHUS U COLMAIM3aLIUN
pebeHka.

[TonyyaTenb Yciayru — 3To poauTelb (3aKOHHBIN NpeacTaBUTeNb) pebeHka, a
TaKk)Ke IpaKJAaHWH, KeNalolWi MPUHATh Ha BOCIIMTAaHHE B CBOIO CEMbIO pebeHKa
M3 YUCa JeTeH-CUPOT, AeTel, OCTAaBIIMXCS 0€3 Mone4yeHus: poAUTeNIeH, UMEIOLLIUN
NnoTpeOHOCTh B MOJY4EHUHM [ICHXOJIOro-rneaarorHyeckon, METOAWYECKOH U
KOHCYJIbTALlUOHHOW ITOMOLIH.

Cnyx6a — poneBasi cTpyKkTypa 0a30BOi OpraHu3aluy, CO3JaHHas B LIEJsAX
OKa3aHHUsA yCIIyry [ICUXOJIOTrO-IearorH4eCcKom, METOAUYECKOM H
KOHCYJIbTATUBHOM MOMOILIM MTOJTy4YaTeIsiM YCIIyT.

@enepanbHblii nOpTal HUHPOPMALMOHHO-MPOCBETHUTENBCKONW MOJAEPKKH
poauTenen «Pactumpereit.pdh» (nanee — (dhenepanbHbIi nopTa
«Pactumpereit.pdp») — uHDOpMalLMOHHAs cHCTeMa OKa3aHMs HH(OPMALMOHHO-
NPOCBETUTENILCKOH, METOAUYECKOH M KOHCYJIbTALMOHHON MOAAEPKKH POAUTEIISIM
(3aKOHHBIM TPEACTAaBUTENSIM) JeTeH MO BONpPOCaM MX pa3BUTHUS, BOCIHUTAHMS,
oOy4yeHuss W couHalM3auud, obecrneuyuBarolias B3aUMOAEHCTBHE POAMUTENIEH
(3aKOHHBIX TMpeACTaBUTENIeH) C OpraHu3alMsMH, OKa3bIBalOLIMMHU  YCIYTH
MICUXOJIOro-reAaroru4eckoi, MeTOAUYECKOM U KOHCYJIbTALlMOHHOW IMOMOILM B
pamkax ¢enepaibHoro npoekra «CoBpeMeHHas ILIKOJa» HALMOHAJIBHOIO MPOeKTa
«Ob6pa3oBaHue», W  crnocoOCTByolas  (GOPMHUPOBAHUIO  POJAUTEIBCKOIO
coobecTna.

Cneunanuct CnyxObl (nanee — KOHCYJIbTAHT) — JIMLO, [PUBJIEYEHHOE
Cnyx06ol nns okaszanus Ycayr, obsazaroliee COOTBETCTBYIOIIMMH 3HAHUSIMMU,
HaBbIKAMM, KOMIIETEHLUSIMH, HMMEIOllee COOTBETCTBYyIOLlee oOpa3oBaHuE 115
OKa3aHUs Y CIyT.

Yenyru oka3blBalOTCS KOHCYJbTAaHTaMHU: TNPUHATBIMM Ha paboTty Ha
OCHOBAaHMHM TpPY/JOBOIO JIOrOBOpa, NPHUBIEYEHHBIMM K OKa3aHU Ycayr Ha
OCHOBaHHMH I'pa)KJIJaHCKO-I1PaBOBOro J0roBopa.

Cayxba nDpoBOAMT HMHCTPYKTaX KOHCYJBTAaHTOB M O3HAKOMIISET C
[Topsinkom npenocraBnenust Ycuayr, npuHATHIM OpraHu3alyen.

B kauecTBe KOHCYJBTAHTOB /I AUCIETYEPCKOr0 KOHCYJIbTHPOBAHUS MOI'YT
ObITh MpuBIEYeHbl oOydaroluecs 1Mo obOpa3oBaTeNbHBIM IPOrpaMMaM BbICIIErO
oOpa3oBaHusi 1O HampaBleHUsM MNoAroToBku «[llcuxomoruueckue HayKu»,
«Obpa3oBaHue U nejaroruyeckue Hayku», «COLHOJIOrHS M couMaibHas paboray,
«HOpucnpyneHuus», ycrnewHo NpOIIEAIIne MPOMEKYTOUYHYIO aTTeCTAlMI0 He
MeHee 4YeM 3a aBa roja oOy4eHMs, NPU YCIOBHHM Yy4YacTHs B OO0yd4arolImx
MEPOTIPUATUAX TI0 BOINPOCY OKa3aHUS YCIAyr TCHXOJIOro-reaaroruyeckoi,
METOJMYECKOH ¥  KOHCY/JIbTAUMOHHOM TOMOIIM  POJAUTENSIM  (3aKOHHBIM
NpeICTaBUTENsAM) JETeH, a TakKe rpakJaHaM, JKeJalollUM [pUHATH Ha
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BOCITMTAHWE B CBOU CE€MbH JIeTeH, OCTaBLIMXCS Oe3 nmome4yeHuss poauTenel B
pamkax ¢enepanbHoro npoekra «CoBpeMeHHas IIKOJIa» HAallMOHAJIBHOIO MPOEKTa
«Ob6pa3oBaHHe» C MOITy4YeHHEM CepTH(HUKATA.

KoMnerenuuu KOHCYJIbTAHTOB MO3BOJISIIOT obecrnieuuBaTh UM
KBaTU(ULUMPOBAHHOE OKa3aHue Y CIyr.

[lepeyeHb BO3MOKHBIX JIOJDKHOCTEH, TpeOOBaHMH K KBalU(UKaLMUH,
KOTOpbIE PEKOMEH/AYETCs NpPU3HABaTh JOCTATOYHBIMHM IS KBaTU(UKALMOHHBIX
TpeOOBaHUI K KOHCYJIbTaHTaM: JIKOObIe JIOJDKHOCTH MeJaroru4eckux paboTHUKOB
npo¢ecCUOHATBHOW KBATM()HUKAMOHHON IpyMNIbl JOJKHOCTEH IeJaroriyeckux
pabOTHUKOB BTOPOro, TPETHEro, YETBEPTOro KBAIM(PHUKALMOHHBIX YPOBHEH (3a
MCK/IIOYEHUEeM KOHLEepTMelcTepa) B COOTBETCTBUU ¢ «KBanugpukaunoHHbIMU
XapaKTEepPUCTUKAMHU JIOJKHOCTEH pabOTHUKOB 0Opa3oBaHMs», YTBEPKIAEHHBIMU
npukazoM Munspascoupa3sutus Poccun ot 26 asrycra 2010 r. Ne 761m:
JOJDKHOCTh  Iejarora-rnicixosiora  (mcuxonmora B cdepe  oOpas3oBaHus)
KBaJTM(UKALIMK, COOTBETCTBYIOLIEH mNpodecchoHanbHoMy craHaapty «lleaaror-
ncuxonor (mcuxosnor B cdepe o0Opa3oBaHUsA)», YTBEPKIAEHHOMY IPUKA30M
Muntpyaa Poccun ot 24 urons 2015 r. Ne 514H; QOKHOCTH — CHNELUATUCT 110
couranbHoW  paboTe, couManbHbIH  pabOTHHUK, COLMANBHBIA  Meaaror.
IOPUCKOHCYJIBT M Jp., KOMIIETEHIIMH KOTOPbIX O0OeCrneyuBaroT YIAOBJIETBOPEHHE
3alpoCOB TMOJyyaTesled YCiayrH Ha oOKa3aHWe KOHCYJbTallMi B BOIpocax
pa3BUTHUs, BOCMHUTaHHUS, OOy4YeHHUs M COLHMAIM3ALMM JIeTeH; IOJIyYEeHHUS
uHpopMalMKl 0 COOCTBEHHBIX MpaBaxX, npaBax pebeHka B chepe oOpasoBaHus:
TUIAHUPOBAHUS TPaKIAaH, JKETAlLIMX NPUHATH HAa BOCIIMTAHHE B CBOM CEMbH
JeTel, ocTaBLIMXCH Oe3 mnonedyeHUuss pOJAUTENeH, AEHCTBUH 10 pELIEHUIO
BO3HHUKAIOLLMX NMpobiieM pedeHKa.

B wrar OpraHu3auuy MOryT BKJIIOYAThCS CMELMAIMCThI Ui obecrnedyeHus
TEXHUYECKON TMOJJIEPKKH CPEACTB KOMMYHHUKAUMH M KOMIIBIOTEPHOI'O
obopyoBaHus, HeOOXOAMMBIX I (yHKUHOHUWpoBaHus CayxObl, a Takxke
CIIELHATUCTBl s obecrieyeHUss NepeBO3KM KOHCyabTaHTOB CiyxObl npu
MPOBECHUU BBI€3IHBIX OYHBIX KOHCYJbTALMH (B cily4ae Hanuuug y OpraHu3auuu
TpaHcIopTa).

4. Llens, 3a1a4u, npeIMeT, HaNpaBleHUs, BUAbl U GOPMBI 1€ATeIbHOCTH
PernoHanbHoOM ci1yKObl

4.1. PeruonanbHas ciyx0a OCyLIECTBISET CBOK JEATENbHOCTH B
COOTBETCTBUM C TMPEAMETOM M LEISIMH JEATEIbHOCTH, OIpee/IieMbIMH
HacTosAMM [lonoxenuem.

4.2. OcHOBHOHM LeJBIO JesATelbHOCTH PervoHanbHOW ciykObl sBisieTCS
CO3/1aHUE YCJIOBHHM JUIS TOBBILIEHUS] KOMIIETEHTHOCTH POAMTENEH (3aKOHHBIX
NpeACTaBUTENIeH) JeTed B BONpOCaX HMX pa3BUTUS, BOCIUTAHHUS, OOy4YeHHUsS H
CoLMaIM3aLMu; NoydeHus HHpopMalMi 0 cOOCTBEHHBIX MpaBax, NpaBax pedeHka
B chepe obpa3oBaHus; NJIaHUPOBAHUSA POAMTESAMHU (3aKOHHBIMH
NPEACTABUTENISIMU) JIEHCTBUM MO pELICHHIO BO3HUKAIOLIMX [PU BOCIUTAHWH,
pa3BUTHH M OOydyeHUM pebOeHKa BONPOCOB; OINpeNeseHHs MepevyHs W TNops/Ka
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BBITTOJTHEHUST HEOOXOAMMBIX AEHCTBUHM TIpaxkJaHaMH, KeNaloUIMMH TNPUHATH Ha
BOCITMTAHHE B CBOU CEMBHU JETEH, OCTABILIUXCS O€3 noneyeHus poaAuTeeH.

4.3. JleateapHocTh PernoHanbHON cayxObl HampaBieHa Ha pelleHHe
CIeYyIOLMX 3a/1a4:

- OpraHU3aLMOHHOE, MH(POPMaALIMOHHOE, IKCIEPTHO-
KOHCYJIbTaLlUOHHOE, yuebHO-MeToIMYeCKoe, Hay4HO-METOANYECKOe
COMPOBOXAEHHE M MOHUTOPHUHI PAa3BUTHUS PErMOHAIBHOW CHUCTEMbl OKa3zaHWsA
MICUXOJIOrO-1earorH4ecKor, MEeTOAUYECKOH M  KOHCYJIbTaTUBHOM  MOMOILH
POAMTEJISIM (3aKOHHBIM NPEICTABUTENAM) AETEH, a TaKKe rpaxaaHam, Kesarlium
NPUHATbL Ha BOCIUTAHHE B CBOM CE€MbHM JeTei, ocraBuIMXxcs Oe3 nonedeHus
pOAUTEIIEH;

- BbIsiBJIEeHHE, (HOPMUPOBAHME W PACIPOCTPAHEHHE JIYUILIUX IMPAKTHK
OKa3aHHWsl [ICUXOJIOrO-NeJarori4yeckod, MeTOJAMYECKOM U KOHCYJIBTaTUBHOM
MTOMOLLM POJAUTEIISM;

- BBISIBIEHHE HHQPACTPYKTYPHOro, MaTepHalIbHO-TEXHUYECKOro U
KagpoBoro mnorteHuuana SpocnaBckoil obnactu B cdepe oOkazaHMs yCIyr
[ICUXOJIOrO-NeJaroru4eckoi, MEeTOAUYECKOH M  KOHCYJIbTaTUBHOW  MMOMOILH
POAUTENSM;

- obecrieyeHHe CeTeBOro B3aUMOAEHCTBHS B cdepe OKazaHHUs YCIyr
MICUXOJIOr0-Me/1aroru4eckoi, METOJAMYECKOW M KOHCYJIbTaTMBHOM MOMOLIM B
SpocnaBckoii obnacT, B TOM 4YHCle B LEISAX pealu3ald¥ pPEerHoHaIbHOIo
MPOEKTa;

- (dhopmupoBaHue M pacnpocTpaHeHHe Mozelel CETEeBOro
B3aMMOJICHCTBUS  NPU  peald3aluu  yClIyr  ICHXOJIOro-rneaaroriuyeckom.,
METOAMYECKOH U KOHCYJIbTATUBHON [TOMOLLH;

- obecnieyeHue pa3BUTUS NPO(ECCHOHATBHOIO MacTepcTBa U ypPOBHS
KOMIETEeHLMH MeaarorndyeckuXx pabOTHUKOB W JApPYrHX YYaCTHHUKOB CHCTEMBI
OKa3aHHUs yCIyr MCHUXO0JIOro-NeJarorn4eckoi, MeToAUYeCKOW U KOHCYJIbTaTUBHON
nomolu SlpocnaBckoi 061acTu;

- obecrieyeHue (yHKIIMOHMPOBAaHMUS OOIIEAOCTYNNHOIO HaBUraTopa B
CUCTEME OKa3aHWsi YCIyr IICHXOJIOrO-NeAarori4yeckoi, MeEeTOAUYECKOH H
KOHCYJIbTATUBHOW MOMOILM SIpociaBCcKOi 00/1acTH, B TOM YHUCIIE COJEpKATEIbHOE
HaIOJIHEHUE PErHOHATBHOIO ¥ MyHHIIMIIATIbHBIX CETMEHTOB HAaBUraTopa;

- OpraHu3allMOHHOE, METOAMYECKOE M aHAJIMTHYECKOE COIMPOBOK/IEHHE
paboTsl 6a30BBIX OpraHU3aLK.

4.4. [Ilpeamerom pnesitenbHOCTH PernonanbHOM  ciaykObl  sBIseTCS
BBIMIOJIHEHHE paboT, OKa3aHWe yCIIyr B LIeJsX pealu3alldy IUlaHa MepONpUsTHH
peruoHanbHOro npoekra «CoBpeMeHHas IIKOJIa.

4.5. Jlng JOCTUXKEHHMS TOCTaBleHHOM uend PeruonanbHas ciyx0a
peanu3yer cleayrollue HalpaBIeHUs JeITeIbHOCTH:

= MPOCBETHTEIbCKAA;

- KOHCYJIbTallUOHHAS;

- MeTo/IMYecKas;

- OpraHU3allMOHHO-TEXHUYECKas;



= MHGOpPMaLIMOHHAs;

- JUcCIieTYepeKas;

- WHHOBALlMOHHas.

4.6. Jlnsa [ocTHKEHUs TMOCTaBlIeHHOM uend PerumonanbHas ciyxba
OCYILIECTBIISICT CIAEAYIOLIME OCHOBHbIE BU/Ibl 1€ATEIbHOCTH:

- OpraHU3allMOHHO-TEXHUYeCKas, HH(OPMALIMOHHO-TEXHOJIOTHYeCKas,
MeTOoAuYecKas, HOPMAaTHUBHO-IIPaBOBas, IKCIEPTHO-KOHCYIbTALlIMOHHAS
MoJJEP/KKa YYaCTHUKOB CHUCTEMBI OKa3aHUs YCIyr ICHXOJIOro-rneaaroriyeckomn,
METOMYECKON U KOHCY/IbTaTUBHON NoMolH SpociaBckoit obnactu;

- oOpa3oBaTe/ibHasi AEATENbHOCTb 0 OpPraHW3allMd M IIPOBEIEHUIO
CEMHHApPOB JUUIsl OpraHU3alliid, OKa3bIBaIOLIMUX YCIYTH IICUX0JI0ro-neaaroru4eckoiu.,
METOJMYECKOH U KOHCYJIbTATUBHOM IMOMOLIM, B TOM YMCJI€ BO B3aUMO/IEHCTBUH C
pPErHOHaIbHBIMM PECYpPCHBIMHU LIEHTPaMH chepbl 06pa3oBaHus;

- peanu3aluss ~ MHHOBALMOHHBIX  MPOCBETHTEIBCKUX  IPOEKTOB,
nporpaMM, Mozened B cdepe oOKazaHUS YCIYyr [CHXOJIOrO-Neaaroru4eckoi,
METOAWYECKOW M KOHCYJIbTaTUBHOM IOMOLUM W BHEJAPEHHUE HX pPe3ybTaTOB B
NMpakTUKy 00pa3oBaTe/IbHbIX OpraHU3aluil peruoHa;

= OKa3aHWe YCIyr [ICHXOJIOro-leJarorn4eckom, MeTOAHYECKOH, U
KOHCYJIbTATUBHOM MOMOILLM POAUTENSAM (3aKOHHBIM MPEJICTABUTENISIM) JETEH, B TOM
YUCle C TPHUBJIEYEHHEM BbICOKOKBAIU(ULIMPOBAHHBIX CMELMATUCTOB (CO31aHHE
peecTpa peKUX CIEeLHaIuCTOB).

4.7. OcHoBHbIe (HOPMBI OCYIIECTBIIEHUS YKa3aHHbBIX BUJIOB AESATEIBHOCTH:

- KOHCYJIbTallMU POAUTEIIEH (3aKOHHBIX MPE/ICTaBUTEIICH );

- CEMMHAapBbI JUIs1 POJAUTENIEH U CIIELUAIIUCTOB;

- BeOMHApBI /U1 CIIELHAIUCTOB,;

- BUICOKOH(DEPEHLIMH [T CIIELIUATIUCTOB;

- MOJIEP/KKa 1eATEIbHOCTH HHTEPHET-CANTOB, MHTEPHET-I10PTAJIOB;

= CO3/1aHHe IPyMI B COLIMAIBHBIX CETSX.

5. HanpaBiieHUsi U IPUHLIMITBI 1€ATeIbHOCTH PernoHabHOM CityKOb!

5.1. PernonanbHas ciyxba OCylLIECTBISIET AEATEIBbHOCTb MO CJIEeAYIOLLIUM
HanpaBJIeHUIM:

- OKa3zaHue IICHXO0JIOrO-TeIarorui4ecKom, METOAHYECKOH 7
KOHCYJbTaTUBHOW TOMOULIM POJAMUTENSIM  (3aKOHHBIM  TNPEACTABUTENSIM) U
MOBBILLIEHUE UX KOMIIETEHTHOCTH B BOMPOCAX BOCIHUTaHHUs, OOYYEHUsS U pa3BUTHUSA
pebeHka;

- MHQOPMUpPOBaHUE poJaUTeNeH (3aKOHHBIX TMpeAcTaBuTeNei) o0
yUpexKAeHUAX CHCTEMBI obpa3oBaHms, KOTOpbIe MOTYT OKa3aTh
KBaTM(GHULHUPOBAHHYIO NTOMOILLb peOeHKY B COOTBETCTBHH C €10 MHINBUAYaAIbHBIMU
0COOEHHOCTSIMHU;

- npornarasjia TMO3UTHUBHOIO W  OTBETCTBEHHOIO  OTLOBCTBA U
MaTEepUHCTBA, 3HAYUMOCTH POJUTEIBCKOIO MTPOCBEILEHHS, YKPEIJIEHUsI HHCTUTYTA
CEMbH M yXOBHO HPaBCTBEHHBIX TPAAULIUH CEMEWHBIX OTHOLLIEHHH;



- COACUCTBUE CEMEHHOMY YCTPOMCTBY JieTeH, ocTaBluuxcs 0Oe3
nonevyeHuss poaurTened, nNpopUIaKTHKA yTpaThl J€TBMH  POJUTEIBCKOro
MoneYeHus;

- CBOEBPEMEHHOE OKa3aHue npodecCHOHAIbHON MCUXO0JIOrO-
neaaroruyecKoi MoMOILM /1S TPEeAOTBPALLEHUS KPU3UCHBIX CUTYyallUi B CEMbE;

- JIpyrue HamnpasjeHUs B 3aBUCHUMOCTH OT 3anpoca MnoJyqyaTesen
Ycnyru.

Hanpagnenus JIeITETbHOCTH PernonansHoM CITYKOBbI MOTYyT
KOPPEKTHPOBAaTbCSI B 3aBHCHMOCTH OT MNOTPeOHOCTH mojyyarened YcCiyru U
M3MEHEHHH B  DPErHOHAJIbHOM  CHCTEME  OKa3aHUs  YCIyr  IICHUXOJIOro-
MeAaroru4yeckoi, MeTOAUYECKOM M KOHCYJbTaTUBHOM MOMOILUM POAUTEISAM
(3aKOHHBIM IPEJICTaBUTENSAM) AETEH, a TAKXKE rpaxkJaHaM, JKeJlaloLUM NIPUHATH Ha
BOCIIMTAHHE B CBOM CEMbH JIETEH, OCTAaBLIMXCS Oe3 moneyeHus: poauTesen.

5.2. IlpuHumne! aesTelbHOCTH PernoHanbHOM ciyKObl:

- JUYHOCTHO-OPUEHTHPOBAHHBIA MoaAXoA K pabore ¢ JeTbMH U
POAMTENSAMH (3aKOHHBIMH IIPEACTABUTEIISIMH ),

~ COTPYAHUYECTBO cyOBeKTOB COLMAJIbHO-MEeAaroruyecKoro
MPOCTPAHCTBA;

- OTKPBITOCTb CUCTEMBbI 00YYEHHUs U BOCITUTAHHUSL.

6. ®ynkuuu PeruonanbHoi ciyxObl

PernonanbHas ciyx0a BbINOJIHSAET clieaytolue QyHKIHUH:

- NpeaoCTaBIeHHEe YCIIyT NCUXO0JIOro-rneJarori4eckoi, MeToAHYeCcKon 1
KOHCYJIbTATUBHOW IOMOLIM POAMTENSAM (3aKOHHBIM MpPEACTAaBUTENSIM) JAeTel
SpocnaBckoi 0061acTU NMpPU HENMOCPEACTBEHHOM OOpallleHUM M MPU HaNpaBleHUU
1nocJje NepBUYHON KOHCYJIbTALlMHM U3 06a30BbIX OpraHU3allui;

- OCYLLUECTBJIEHHUE OPraHU3allMOHHOM, METOAUWYECKOHW, HOPMAaTHBHO-
MPaBOBOM, IKCINEPTHO-KOHCY/IbTALIMOHHOM TMOJAEPKKH YYAaCTHUKOB CHCTEMbI
B3aUMOJICHCTBUS B cdepe oOKazaHUs YCIyr [CHUXOJIOTrO-Me1aroru4eckoi,
METOANYECKON U KOHCYJIbTATUBHON NOMOIIHM B SIpociaBckoit ob6nactu;

- OCYLIECTB/IEHHE B3aUMOIECHCTBUS C BEJOMCTBEHHBIMH PECYpPCHBIMU
LHEHTPaMH [0 BONpPOCAaM  OKa3aHUs  YCIYr  ICHUXOJIOrO-Tearoru4eckom,
METOJMYECKON U KOHCYJIbTATUBHON NOMOLIH B chepe oOpazoBaHusi;

-~ COJEHCTBHE paACHpPOCTPAHEHUIO B SlpociaBCKOW 0OOIacTH JTydIIMX
NMPakTHUK OKa3aHUs YCIyr [CHXOJIOro-TNe/laroru4eckoi, MEeTOAMYECKONH U
KOHCYJIbTATUBHOM [MOMOLIIH;

- co3janue, anpobauus W BHeApeHHe Mojeled obecnevyeHus
JOCTYITHOCTH  IOJYYEHUs] ITICHXOJIOrO-NneJaroriyeckoi IMOMOLUM  POAMTEIISIM
00y4alolMXcsi He3aBUCUMO OT MecCTa T[pPOXKHBAHUSA W YPOBHS BJIaJeHMS
KOMITbIOTEPHOU TEXHUKOM;

- obecrieyeHne peanu3auuu B SIpociaBckoi 061acTH MepONpUSTHIH
(benepanbHOro MpoexTa;



- obecnieyeHWe  B3aMMOJEHCTBUS  MEKIY  HCMOJHHUTEISIMHU 7}
COMCHOJIHUTESIMHU (heiepasibHOro rnpoekTa B SpociaaBckoit 061acTu;

- OpraHu3alMOHHOE, METOJAMYECKOEe U aHATUTUYECKOE COMPOBOXKICHHUE
paboThl 6a30BBIX OpraHU3aLuH;

- (dbopMupoBaHue 7} pacnpocTpaHeHue MoOeleH CETEeBOIo
B3aUMOJEUCTBUS  [PU  pealM3alldd  yCIyr  MCHUXOJOro-neaarori4eckomn,
METOJANYECKON U KOHCYJIbTAaTHBHON IMOMOLLIH;

- obecneyeHHe  HENMPEpPHIBHOTO  pa3BUTHSA npo¢ecCHOHAILHOTO
MacTepcTBa M YpPOBHS KOMIETEHLMH CHeLHalIMCTOB-KOHCYJIbTAHTOB M JIPYIMX
YYaCTHUKOB CUCTEMBI OKa3zaHus yciayr MICUXO0JIOrO-1earoru4ecKom.
METOJAUYECKOU U KOHCYJbTAaTUBHOM IOMOLLM, B TOM YUCIIE€ BO B3aUMOJEHUCTBHUH C
BEJIOMCTBEHHBIMHU PECYPCHBIMH LIEHTPaMHU;

- ofecrieyeHue peasu3allii MEpPONPHUATHH MO0 HH(MOPMHUPOBAHUIO U
MPOCBEILIEHUIO POAMTENbCKOW OOILIEeCTBEHHOCTH B 00/1aCTH OKa3aHUs YCIyT
MICUXOJIOrO-NeAaroruyecKou, METOANYECKON U KOHCYJIbTATUBHOM ITOMOLLIH;

- obecrieueHue HMH(POPMALMOHHOTO COMPOBOXKIAEHUS MEPOINPHUSTUH
(benepaibHOro NpoeKTa;

- dhopmupoBaHre WHHOPMALMOHHO-TEIEKOMMYHUKALIMOHHOTIO KOHTYpa
PErHOHAIbHOM CHUCTEMbl OKa3aHHUs ICUXOJIOrO-NeAaroruyeckon, METOAUYECKON |
KOHCYJIbTATUBHOM MOMOILUM POAMTENSAM (3aKOHHBIM IIpEJCTaBUTENsAM) JeTel, a
TaKKe rpaxaaHaM, jKeJlalolMM MPUHATh HAa BOCIIUTAHUE B CBOM CEMbH JIETEH,
OoCTaBlIMXCA ©Oe3 ronedyeHus poJaMUTeNeH, B TOM 4YHUCIE COAEp)KATEIbHOE
HaINOJIHEHHE PErHOHAIBHOIO0 M MYHHLMIAIBHBIX CErMEHTOB OOLIEAOCTYITHOIO
HaBUratopa B CHCTEME OKa3aHHMsl MCUXOJIOro-MneJarori4eckon, MeToJAMYEeCKON H
KOHCYJIbTATUBHOM ITOMOIILIH;

- MOArNOTOBKA MPEAJOKEHUH 110 COBEPLIEHCTBOBAHUIO HOPMaTHBHO-
NpaBoOBbIX, (PUHAHCOBBIX, OPraHU3aLMOHHbIX MEXaHW3MOB Ha PErHOHAIBHOM M
MYHULUIIATIBHOM YPOBHSX.

7. Tlopsimok co3naHus U OpraHu3alus AesiTeIbHOCTH PernoHanbHOMN citykObl

7.1.  PeruonanpHas ciyxba co3gaeTcs NpHKa3oM  JlenapTamMeHTa
obpa3oBanus SIpociaBckoi 061acTH.

7.2. B PernonanbHoli ciyx0e opraHu30BaHoO:

- BEJIEHUE JKypHaJla y4yeTa fojiyqaresei Y Ciuyru;

- BEJIEHUE KypHaJla 3allMCH POJUTEIICH;

- NpUBJIEYEHUE B CiIyyae HEOOXOAMMOCTH CIELHAJIUCTOB H3 JPYIrHX
OpraHM3alMi U KOOPAUHALIUS UX JEeSTEIbHOCTHU;

- aHaJM3 pe3yJbTaTUBHOCTU AEATEIbHOCTH PernoHanbHON ciyxObl B
LIEJIOM M OT/EJIbHBIX CMEeLIHaIUCTOB-KOHCYJIbTAHTOB.

Cayx6oii Benercs JOKyMEHTALMs COIJIAaCHO YTBEPXKACHHBIM JIOKaJIbHbIM
HOpPMAaTUBHbIM akTaM OpraHu3auud, KOTOPbIMH OIpEAENsOTCS B TOM 4YHCIe
MOPs/IOK U CPOKH XPaHEHHUsI COOTBETCTBYIOLLUX JOKYMEHTOB.
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7.3. Undopmauusi o PernonanbHo# ciyxbe, pexxume paboThl, MOpsiaKe U
BO3MOHBIX (opMax TMpenoCTaBleHHs YCIyrd, CBEJEeHHS O ClelHaucTax-
KOHCYJIbTAHTaX pasMelaloTcs Ha oQUUHAIBHOM calWTe oOpa3oBaTe/lbHON
opraHu3alMM, Ha 6a3e KOTOpOH OHa CO3/1aHa.

7.4. Onnara Tpyaa CnelMaaIucTOB-KOHCYJIbTAHTOB MOJKET OCYLUECTBIISTHCS C
MCII0JIb30BAHUEM CIIEIYIOLMX MEXAHU3MOB:

- BBEJICHME  [OMOJIHMTE/IbHBIX IUTATHBIX €AWHMULl B  LITATHOM
pacrMcaHuy OpraHu3aluu;

- MCTOJIb30BaHHE CTUMYJIMpYIOIIeH 4acTH (oHaa 3apaboTHOH mniaThl
OpraHU3alHH.

~ npuUBJieYeHHe K paboTe CneuuaiucTOB Ha OCHOBAaHHMM I'PaKIAaHCKO-
MPaBOBBIX JOTOBOPOB.

7.5. B unensix opraHu3allUuy ¥ OCYILIECTBIEHUS YCIyr opraHusauus, Ha 6aze
KOTOpoil co3gaHa PervonanbHas ciayxk0a, MOXET 3aKiIio4yaTbh JOrOBOPbI
BO3ME3/IHONO OKa3aHUsl YyCJIYr C OpraHu3alMusMM WM  ClEeLHaTUCTaMH,
OKa3blBAlOUIUMH  YCIYTH  [ICHMXOJIOrO-NeJaroruyecko, MeTOJUYECKOH U
KOHCYJIbTATUBHOM MOMOILIM, B MpeiesiaX UMEIOLUXCS CPEe/ICTB.

B 1noroBope yka3bpiBalOTCSs BHAbI M O0BEM IPEAOCTABISEMBIX YCIYT,
yCJIOBUS, ITpaBa U 00A3aHHOCTU CTOPOH, @ TaKXKe APYyrue yCJOBHs, ONpeaesisieMble
CTOPOHAMH.

W3MeHeHHe U pacTOpKeHHEe JO0roBOpa OCYLIECTBISIOTCS B COOTBETCTBHUHM C
3aKoHoAaTebCcTBOM Poccuiickoi Menepalinu.

7.6. Ilpu npoBegeHUH MEPONPUATUH, ODOPMIIEHUH MOMEILEHHH, pa3paboTke
MH(POPMaLIMOHHBIX MaTepUalloB PernonanbHas ciyxba MCMOJIb3yeT
YTBEP)K/IEHHYIO CHMBOJIUKY.

8. [Topsinok oka3zaHus Yciayru

8.1. VYcnyra nmnpencraBnser coGoi pa3oByro nomoulb B (popme
JIUCTIETYEPCKOT0 MJIM COJEPKATEIbHOIO KOHCYJIbTUPOBaHMs, orpoca ¢ obpaTHOM
CBS3bIO 10 BOIIPOCAaM pa3BUTHUS, BOCITUTaHUsA, 00yUEHUs U CoLlMaU3alMu pedeHKa
nostyyartessi YCIyru; IjlaHipOBaHUs AEHCTBUHM Ipak/aH, jKelaroluX MPUHATH Ha
BOCIIUTAaHHE B CBOIO CeMbiO pebOeHKa, ocraBuierocs 6e3 roneyeHus pOAMUTElEH,
MPOBEICHUS POCBETUTEILCKUX MEPOIPUATHH ISl POAMTEIBCKOrO COO01IeCcTBa.

JlucrnieTuepckoe KOHCYJIbTHUpOBaHME IMpeArojiaraeT oOkKa3aHue YCIyru
MHQOPMALIMOHHOIO  XapakTepa [0  BONPOCY  MOJy4YeHHs  T[CHXOJIOro-
[e1aroru4YecKo, MeTOAMYECKOM M KOHCYJbTALIMOHHOW IOMOLUM B HHBIX
OpraHu3aLMsX.

CopepxarenbHOe KOHCYJIBTHPOBAaHHME TMpearoiaraeT okKa3zaHue YCiayru
MICUXOJIOrO-1earorHyecKoi, METOAWYECKOW M KOHCYJbTAaUMOHHOW IMOMOLIM
Cnyx60i.

[IpoBenenre omnpoca ¢ 0OpaTHOW CBA3bIO TMpearosiaraeT 3aroJIHeHHE
nojiyyatejaeM YCIyrd ICHXOAWArHOCTHYECKOro, COLIMOJIOTHYECKOr0 M HHBIX
BH/IOB OIIPOCHUKOB, II0 UTOraM KOTOPOro eMy MpeocTaBisieTcss 0OpaTHas CBsi3b.
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IIpoBeeHne MPOCBETUTENBCKUX MEPONPUATHH Ul POJAUTENBCKOrO
coobluecTBa mnpeanosiaraeT KOJUIEKTMBHOE 00CyKIEHHEe BOIMPOCOB IMOCTPOEHHS
rapMOHUYHBIX CEMEHHBIX OTHOLUEHHUH, MPO(PHUIAKTHKH AETCKUX MCUXOJOTHYECKHX
TpaBM, MpPO(GUIAKTHKH TPYAHOrO [OBEJEHUS JeTed W MX MOATNOTOBKH K
CaMOCTOSITEJIbBHOW B3pOCJION JKM3HU M JIp. C BblJauyed yyacTHHKaM cepTH(HUKaTa.
®opMa I0KyMeHTa yTBEp/KIaeTCs JIOKAJIbHBIM aKTOM OpraHW3allid OpraHU3alluy,
Ha 6a3e KoTopoii coznana PernonanpHas ciyx6a.

8.2. KonkperHoe coaepxaHue Ycayru — (OkasaHHe — TMCHXOJIOrO-
ne1arorH4eckoi, MeToAU4YeCcKoi, KOHCYJIbTallMOHHON MOMOLIH), GopmMar (o4HOE
KOHCYJIbTUPDOBaHUE, KOHCYJIbTUpOBaHUE 110 TesiedoHy, KOHCYJIbTUPOBaHUE C
MCIOJb30BaHUEM JUCTAHLIMOHHBIX TEXHOJOTMH) MW MPOJOIKUTEIBHOCTh €€
OKa3aHHUs orpejensercs npu oOpallleHWH 3a MOoJTy4eHHeM YCIIyrd, UCXOAs W3
norpebHocTeil ee momyvarens. CiyxObl He OKa3bIBAlOT IOMOIIb JETSM.
MakcuMaibHO (B UCKIIIOUMTENIBHBIX CIIydasix) BO3MOXKHOE BOBIeYeHHe pebeHKa —
€ro IpUCYTCTBHE B XOJ€ OKa3aHus YCIYyrd ero poauTensiM (3aKOHHBIM
MpeACTaBUTENSIM), €CIIM MHBIM 00pa3oM HEBO3MOXKHO OCYLUECTBUTb MMPUCMOTP 3a
HUM BO BpeMs oka3aHus Yciayru. B ciywae ecnu 3anpoc noayuarens Yciayru
nojipasyMeBaeT OKa3aHHWE MOMOILM HENOCPEJCTBEHHO peOeHKY, KOHCYJIbTaHThI
Pa3bACHAIOT MOPSAOK M YCIOBHMS OKa3aHUsi HEOOXOAMMOH IMOMOIUM peGeHKY H
(MJIH) PEKOMEHIYIOT OOPaTUTHCS B COOTBETCTBYIOLIME OpraHbl U OpraHU3aLuH.

8.3. Ycnyra MoxkeT ObITh OKa3aHa B Clleylolux popmax:

- O4YHO (OoyHas KOHCyabTauMsi) — B nomeuieHun CiyxObl, 1Mo Mecty
npoxuBaHus (oOydeHus pebGeHka) mnosydarenss YCIyru, a TakkKe B paMKax
NMPOBEJCHUS MEpOINpPHUATUH, CBSI3aHHBIX C BOMNpOcaMH oOpa3oBaHUs AETeH M
obecrieyeHUs: TMCUXOJOrO-MeJarorHyeckoro COMPOBOXKIECHUS MX OOy4YeHHs W
BOCIIUTaHUs, B ciry4ae yyactusi B HUX CiykObl (Bble31Hasi O4HAsk KOHCYJIbTALIMA ),

- JIUCTAHUMOHHO (JUCTAHIMOHHAs KOHCYJIbTalUsi) — C TPUMEHEHHEM
MH(POPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHBIX CeTeH MpU OINOCPeJ0BaHHOM (Ha
pPacCTOSIHUM ) B3aUMOJICHCTBUM KOHCYJIbTAHTA C MOJy4YaTesleM Y CIyru;

- B (opMaTe NUCEMEHHOINO OTBETAa Ha 3amMpoc pOAUTENEH (3aKOHHBIX
npeacTaBuTenel), o0003HauYeHHBI B Mpolecce onpoca/ aHKETUPOBaHMs/
TECTUPOBAHUSI.

- B opMe ydacTusi B ceMHUHape (BeOMHape) /Ui POAMTENEH, C Bblaayen
y4acTHUKaM cepTHHUKaTa.

8.3. Ilpu oOpamenHnu 3a noixydyeHHeM YCIyrd pOAMTENH (3aKOHHBIE
NpeACTaBUTENN), IpaxaHe, jKeJalolllue NMPUHATh Ha BOCIIMTAHUWE B CBOM CEMbHU
JeTed, ocTaBLIMXCs 0e3 nmomne4yeHUs poAMTeNel BrpaBe cHOpMYIMPOBATH 3arpoc
CaMOCTOSITEIbHO M/MJTH BOCIIOJIB30BAThCS IS (popMyTupoBaHHs 3anpoca GopMoii
THUITOBBIX BOIPOCOB.

84. Jlna nonydyeHuss YCIyrH npeaycMaTpuBaeTcsi  BO3MOXKHOCTb
npeaBaputenbHoi 3anucu B Cinyx0Oy pa3nuyHbIMU criocobamu (TenedoH, caut,
3JIEKTPOHHAs I[104Ta, COLMaJbHbIE CETH, JHMYHO) C BO3MOKHOCTBIO YKa3aHusd
CBEJIEHMH 11 3anonHeHus JKypHana.
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Jlna nonydeHus Ycayru nosydarend YCIyrd BOpaBe He MpPeIOCTaBIISTh
MEepPCOHAJbHbIE JaHHbIE M MOJYYMTh YCJIyry aHOHMUMHO. B Takom ciyyae, B
XKypHane yka3blBalOTCS TOJBKO Te JaHHbIe, KOTOpbIe COOOLIMJ MoJy4yaresb
Yenyru (¢ 3aHeceHueM OTMETKH «AHOHMMHO» B nosie XKyphana «®amunus Mms
OtuecTBO (npu Hanuuuk) nonyyatens Ycayru»). [lepcoHanbHble JaHHBIE
cobuparoTcs, KOAUPYIOTCS U BHOCSTCS B YTBEP)KIAEHHbIE /151 OOLIEro Mojib30BaHus
pPEruCTpallMOHHbIE U OTYETHBIE JOKYMeHTbl Ciy:kObl MO onpeeneHHbIM KOIOM.
IIpu srom Cnyxba opranuszyer cnyxeOHoe (He s OOLIEro MoJb30BaHMUs)
XpaHeHHe U 00paboTKy nepcoHalbHbIX JaHHBIX.

[Tonyyarens VYenyru o6o3Hayaer TeMmy CBOero 3ampoca B XoOJe
npeasapuTenbHoi 3anucu B City:k0y WM HENmocpeACTBEHHO B MOMEHT OKa3aHus
Yenyru.

8.5. Opranu3zauuu peKOMeHayeTCs obecrnie4yuThb BO3MOKHOCTb
npepocraBieHuss Yciayru B TedeHue 10 KaleHJapHbIX AHEH €O JIHSA
npeaBapuTenbHOU 3anucu B CityxkO0y.

[Ipy nomydyeHuu 3ampoca Ha oOkaszaHue Yciayrd B 1000i ¢opme ot
nonyyarens Ycayru, Cinyx0ba uMeeT npaBo onpeaenuTh KOHCYJIbTaHTa, Haubosee
KOMIIETEHTHOIO B OKa3aHUH Y CIIyTH.

JlonyckaeTrcst oka3zaHMe YCIyrd €€ IMOJy4yaTelql0 HEeNoCpeJACTBEHHO B
MoMeHT obpauieHus B Ciyx0y.

[Tonyyarens VYcenyru BnpaBe oOpaTHThCS 3a OKa3aHUEM YCIYrd BHOBb
KaXIbli pa3, Korga y Hero BO3HUKaeT Takas notpebHocTh. PaccMmorpenue
Ka)KZI0ro HOBOro 0OpallleHUs yYUThIBAETCS Kak OTAelbHas Y ciyra.

8.6. B cinyyae npoBeneHHs OJHOBPEMEHHOIO KOHCYJIbTHpPOBaHUs 000MX
pOAMTEeNeN WM Tpax]aH, JKeJalolMX MPUHATH Ha BOCIMTAHHE B CBOM CEMbH
JeTeid, ocTaBLIMXCS Oe3 monedyeHus pOAMTENel, MO OAHOMY BOIpocy Yciyra
3aCUMUTHIBAETCS B KOJIMYECTBE O/IHOM.

[Ipu oka3zanuu Ycinyru obecneunBaetcsi cobmoaeHre TpeboBaHUM K 3alluTe
MepCOHANbHbIX JaHHBIX NMpU UX 00paboTke, B TOM 4Yucie B HHGOPMALMOHHBIX
pecypcax, MpeayCMOTPEeHHBIX 3akoHoxaTelnbcTBOM Poccuiickon @Penepauunu B
cdepe 3alUThI MEPCOHATBHBIX JaHHBIX.

8.7. B xozne oka3zaHusi YCIyrd KOHCYJIbTAHT HE BBINOJHAET 3@ MOJy4yaress
Yenyru Te WIM MHBIE BHAbl JEWCTBUH (Hanmpumep, He 3amnosiHseT (OopMbl
JOKYMEHTOB, HE W3rOTaBIMBAeT KOMHUMU JIOKYMEHTOB, He BEIET IEpPEroBOpOB C
TPETBUMH JIMLIAMM OT MMEHHU INoJiydareis YCIyrd, He NpeACTaBIseT WHTEPEChHI
noytyyatessi YCIyrd B opraHax ¥ OpraHu3alusX U T.I1.).

KOHCY/IbTaHT HE FTOTOBUT MUCBMEHHbINA OTBET I10 UTOraM OKa3aHUs Y CIIyTH.
KoHcynpTaHT BrpaBe OCYLIECTBHTb pacredyaTky HeoOXoauMoi uHbopmaluu Ha
OyMakHOM HOCHUTeJIe I rojy4daress YCiayrd B o0beMe 0 MATH JUCTOB hopmara
A4, ecnu uHble 00BEMbI He ycTaHOBIeHbl [lopsakom npepocraBieHuss YCIyr,
npuHATBIM OpraHu3aiuei.

8.8. Ilo 3ampocy nonyuarens Yciyrd KOHCYJBTAaHT MOJKET HAalpaBUTh Ha
ajapec yKa3aHHOW MM JJIEKTPOHHOW IOYTbl HOpPMATHUBHbIE MpPaBOBblE aAKTbl U
METOJMYECKHE [JOKYMEHTBhI, @ TaKXKe CCBhUIKM Ha JJIEKTPOHHBIE pecypchl B
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MHGOPMALIMOHHO-TEJIEKOMMYHUKAIHOHHOM ceTH «MHTepHeT», Ha KOTOPBIX
nojy4yatelsib Y CIIyrd MOXKeT MOJy4UTh HeOOXO0AUMYIO HH(MOPMALIMIO.

8.9. 3anuch Ha 3NMEKTPOHHBbIE HOCHTENM WHGOpPMALMH, MpeACTaBIeHHbIE
nojay4yaresneM YCIyrd, KOHCYJIbTaHTOM He€ OCYLIeCTBISETCs, €ClId MHOe He
ycraHoBiaeHo [lopsinkoM mnpepocrtaBieHus Yciayr, npuHATBIM OpraHu3aluei.
OcyiecTBaeHue ayino / BUAEO 3allUCH B XOJ€ OKa3zaHHWs YCIYrd M0 WHHULIHATHBE
Cayx6b1 1160 KOHCY/IbTAHTA 3aMpellaeTcs Mo JHObBIM MOTHBAM, 33 HCKIHOYEHHEM
Cily4yaeB, Korja roJiyyaresb YCIyrd Jajl Ha 3TO CBO€ IHUCbMEHHOE COorjacHe.
[Tonyyatens Yenyru uMmeer mpaBo BeCTH ayauMo / BHAeO (HUKCALMIO OKa3aHWs
Ycenyru npu npeaBaputebHOM HHGOpMUpoBaHUH CiykObl / KOHCYJIBTAHTA.

8.10. B ciyuae, ecnu okazaHue YCIyrH He YJaloCh OCYILIECTBUTH HIIU
3aBEpIUMTh 10 TNpHYMHE TexHHYeckux mnpobaeM, Cuyxba obecrneunBaer
BO3MOXHOCTb €€ IOBTOPHOIO OKa3aHWs, MPU 3TOM YcCiyra He YYHUTBHIBAETCS
MOBTOPHO.

8.11. akt okazanus Yciuyru ¢ukcupyercs B JKypHaie M umeer
JOKYMEHTALlMOHHOE NMOATBepKAeHUue obpaluenus nonyqatens Yciayru B CiayxOy
(neranu3aums TeaedOHHBIX 3BOHKOB, CKPUHILOTBI CTPAHHUL, PEECTp JEKTPOHHbBIX
oOpallleHui, MHblEe JOKYMEHTHI, NpeaycMoTpeHHble [lopsiikoM mnpeaocTaBieHHs
Yenyr, npuasateiM Opranuszanuen ).

8.12. Undopmanus, nonydyeHHass KOHCYJIbTAaHTOM B XOJi€ OKa3aHUs YCIyrH
u () Cayxboit B pamkax paboTbl, sBIsfeTCs KOHOUIAEHUHAIbHON U
npejacrasinser coboi nmepcoHalbHbIe AaHHble. PasriaineHue Takod MH(OpMaLMU
3anpelaercs, OO0S3aHHOCTh COOMOAaTh KOH(HAEHUHAIBHOCTh HH(OPMALIUK
3aKperuisieTcsi B TPYAOBBIX JOTOBOpPax, JOJKHOCTHBIX MHCTPYKLHMSX, MPakAaHCKO-
MPaBOBBIX AOrOBOpPax M MHbIX J0KyMeHTax OpraHu3aluu.

8.13. OueHka kayecTBa OKa3aHHOM YCIyru MoOxkeT ObITh IMPOHM3BE/ECHA
HEMOCPECTBEHHO MOC/Ie e OKa3aHHWs, HO He MO3/1Hee Tpex KaJeHJapHbIX JHEH C
MOMEHTa OKa3aHus Y CIIyTH.

8.14. B cnyuae, ecnu poauTenb (3aKOHHBIM IpEACTaBUTEIb) [MOCYHUTAI
MpUCyTCTBHE pebeHKa IpU MOJy4YeHUH YCIyrd AOMYyCTHUMBIM, HO B XOJe ee
OKa3aHUs BBISCHWUJIOCH, 4YTO OHO HexenarenabHo, Ciyxboi obecneyuBaroTCs
ycnoBusi i rnpeObiBaHMs peOeHka BHE IIOMELLEHUsS OKa3zaHusi YCIyrd |
NPUCMOTP 3a HUM (IIPH HEOOXOAUMOCTH ).

8.15. B wmensx pgoBeaeHUs [0 TMOTEHLMANbHbIX TMoJy4yaTenend Yciayr
uHpopmaumu Ciyxba obecrieynBaer pasmelieHHe WHPOPMALMH O COAEPKAHHUU
OKa3bIBaeMbIX Ycnyr, ¢opMarax M TOpsJKe HX MpeAoCTaBIeHHUs, KOHTAKTax
Cnyx0bl Ha oduUHAIBHOM caiiTe B MH(GOPMALMOHHO-TEIEKOMMYHHUKALIHOHHOM
ceth «HWHTepHer». Moryr OBITb TakXke TMOArOTOBIEHbI M OG(OpPMIIEHBI B
nonurpadguu paszgaTouyHble Marepuanbl ¢ HH(pOpMauMed IS MOTEeHUMATbHBIX
nosydaresnen Y Ciyr.

Cayxba TakKke MOJKET CO3/1aBaTh COOCTBEHHbIE 3JIEKTPOHHBIE PECYpChl s
MH(OPMHUPOBaHHUS O BOrpocam 00 OKa3aHWH YCIIYT U MPUBJIEYEHUs MoJydaTesen
Yenyr, ¢ cobnmoaeHneM 1eHCTBYIOUIMX 3aKOHOATEIbHBIX HOPM M BO3MOMHOCTBIO
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nojiyyatensM YcCayr aaTh OLEHKY KadecTBa IpEAOCTaBIEHHBIX YCIyr Ha
benepanbHoM nopraie «Pactumaeret.pdy.

9. ITopsimok u GpopMbI KOHTPOJIS 32 AeSTeNbHOCTBIO PernoHanbHoM i1y k05l

9.1. OrtBercTBeHHOCTh 3a pabory PeruoHanbHOW ciayxk0Obl HeceT
pykoBoauTens OpraHu3aluu.

9.2. KoopauHauuioo aesTelbHOCTH 0a30BbIX OpraHM3alMi OCYILLECTBIISIOT
cneuuanucTbl PernoHanbHoM ciykObl.

9.3. Tekywmmi KOHTPOJb 3a COONIIOJEHHMEM M MCIOJHEHHEM HacCTOSILIEro
[TonoxeHus oCyIlIeCTBISETCS MMOCPEACTBOM IMPOLEAYP BHYTPEHHErO0 ¥ BHELIHErO
KOHTPOJIS.

9.4. BHyTpeHHHI KOHTpOJIb MPOBOAMTCS pykoBoauTesnem OpraHu3aluu M
noJpaszensercs Ha:

- ONEpPAaTUBHBIH KOHTPOJb [0 OOpALIEHHUIO MYHHUHMIIAIBHOIO WIIH
pPEruoHaIbHOIO OpraHa ynpasjieHus oOpa3oBaHUeM, a TAKKe POAMUTES (3aKOHHOTO
NpeICTaBUTEIs );

- MUTOTOBBIA KOHTPOJIb [10 UTOraM OTYETHOIO MEepUO/a;

- TeMaTH4YeCKHH KOHTPOJIb 0 peau3allMi KaKoro-inbo HampaslieHHs
KOHCYJIbTHpOBaHUs (opMa mnoaydeHUss oOpa3oBaHHs, BOMNPOCHl BOCIHUTAHUSA H
o0y4eHus, 3aluTa rpas JAeTel U T.11.).

9.5. BHemHu# KOHTPOJIb IO HANpaBlICHUAM JEATEIbHOCTH PernoHaibHOM
ciryk0Obl OCYLIECTBIISAIOT JernapraMeHT obOpa3zoBaHusi SpociaBckoi 00/1acTH MM
OpraHu3aliy, HaJIeJIeHHbIEe JaHHBIMHU MTOJTHOMOYHUSMH.

10. IlpaBa u 0053aHHOCTH crielIMAIUCTOB PeruoHanbHOM cityx0bl U
nosyyarenen Yciayr

10.1. B xozme KOHCyIbTalUMU CIELHUATUCT-KOHCY/IbTAHT PernonanbHOM
ciyk0bl OKa3pIBaeT HMHOOPMALMOHHYIO [MOMOILb MOJydaTearo YCIyrd, HO He
BBITOJIHSAET 3a I10JIy4aTelisi T€ WM WHbIE BU/Ibl JICHCTBUM (Haripyumep, He 3aroIHAeT
GOpMBbI  TOKYMEHTOB, XOTsS MOJXET OKa3biBaTh MMOMOILIL B KX 3alOJHEHHH, He
M3roTaB/IMBAae€T KOMWM JOKYMEHTOB /Ul [oJy4aTenss YCIyrd, He BeleT
NEPEroBOpoB C TPETbUMU JIMLIAMH OT HMMEHHM [oJyyaTtens YCIyrud, He
NpeACTaB/IsAeT UHTEPECHI NoTy4Yares Y CIyry U T.11.).

10.2. Ilpy HEOOXOAUMOCTH CHELHAIUCT-KOHCYIbTAaHT PernoHanbHoM
ci1y’k06bl MOKET MUCBMEHHO HANpaBUTh HA aJpec IEKTPOHHOM MOYTHI MOJTydaTels
Yenyru HeobxouMble eMy HOPMATHBHO-ITPABOBbIE H METOJAWYECKHE JIOKYMEHTHI,
a TaK)Ke CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOPbIX
nojiyyarejib YCIyrd MOXKET NMOJYy4YHWTh HeoOXoaumyro HHGopMalmio. 3anuchk Ha
3JIEKTPOHHBIE HOCUTENIM WH(MOPMALIMH, NMPEJOCTaBIEHHbIE MojydyaTeneM YCIyr,
He ocyuecTBiasercs. CrnequanucT-KOHCYJIbTaHT PervoHanbHOM ciayxkObl  He
FOTOBUT ITMCbMEHHBIH OTBEeT Ha oOpalleHue mnony4darens Yciayru, Yciayra
npenocrabisiercss B yCTHOW  dopme. CrneLHaTUCT-KOHCYJIBTAHT — MOXKET
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OCYLIECTBUTh pacredyaTky HeoOXoauMoi HHpopMauuud Ha OyMa)XKHOM HOCHUTEse
JUIs TosTydarens Ycinyru B pasmepe S nuctoB popmata A4.

10.3. Tlonyuyarens VYciayru MoxeT 0003HAa4MTh TeMY CBOEro 3arnpoca
3apaHee, B XO/I€ 3alUCH IS MOJTy4YeHUs Y CIyrd WU HeMOCPEACTBEHHO B MOMEHT
Hayajlla KOHCyilbTaluu. PerroHanbHas cinyxba B Xo4e 3amMcH Ui OKa3aHWs
Yenyru MoxkeT npeiiokuTh 0003HaYMTh TEMATHKY KOHCYJbTalMM Ans Oosee
3pdeKTUBHOrO oOKa3aHUs YCIyrd, OJHAKO He Jo/bKHa TpeboBaTh MOAPOOHBIX
MMMCBMEHHBIX MpPeBAPUTENbHBIX OMTMCAHUHI MPOOIIEMBI.

10.4. HUudopmanus, noJly4eHHas CMELUATTUCTOM-KOHCYJIbTAaHTOM
PernoHanbHOM ci1y)Obl B X01€ OKa3aHUs Y CIIyTrH, BIsAeTCS KOHDHUASHIHAIbHONW U
npeacrapiser cobOW nepcoHalbHble AaHHble. Pasriamenue Takod MH(OpMaLUu
3anpeliaercs, o6s3aHHOCTH coOmoaaTh KOHQUACHLUHMAIBHOCT HHGOPMALIUU
3aKperuisieTcsi B TPYAOBBIX J0r0OBOpax, AOJKHOCTHBIX MHCTPYKLMSAX, IPaKIAaHCKO-
MPaBOBbIX  JIOTOBOpAaX M  HMHBIX JOKyMeHTax PernonanbHoW  ciayxObl.
OcyluecTBieHHe 3alUCH XOJa KOHCYJbTAlLMUW M0 HHULMAaTHBe PernoHanbHOM
ciyx0bl, THOO crieLMaTucTa-KOHCyIbTaHTa PernonanbHoOM city:kObl 3anperiaercs
no mMo0bIM MOTHBaM (BKJIIOYas IOBBILIEHHE KBaIM(PHUKALMK ClelHaIucTa-
KOHCYy/IbTaHTa PervoHanbHON ciyKObl) 3a HCKIIOYEHWEM Clly4aeB, Korja
nojyvaTesib Y CIyry Jajl Ha 3TO CBOE MIUCbMEHHOE COrlacue.

I 1. ITopsinok puHAHCHPOBaHUS U UMYLIECTBO PernoHanbHOM ciyKObI

I1.1. UcTtounuku ¢opmMupoBaHus (UHAHCOBBIX pecypcoB PernonanbHo#
CITyKOBI:

- cpeacTBa obnacTHoro Owjkera B BuAe CyOCHIMM Ha (MHAHCOBOE
obecrieueHHe  BBIMOJHEHUS  IOCY/JAapCTBEHHOro  3aJlaHMsl Ha  OKaszaHue
roCyJapCTBEHHBIX YCIyr (BbIMOJIHEHHE paboT) M cyOCMAMM Ha HHbIE LEIU B
clay4yasix M TOpsiAKe,  ycTaHOBIeHHbIX  [IpaBuTenbcTBoM — 0obOsacTw.
MPeNOCTaBIseMbIX  OpraHM3allM¥d, Ha  KOTOPYK)  BO3JIOKEHbl  (YyHKLHH
PeruonansHo# ciyxOBbl;

- cpeactBa ¢enepaibHOro OwkeTra B BUAE CyOCHAMM Ha OKa3aHUe
yCIIYT' IICHXOJIOro-reJarorn4yeckoi, MeToAM4ecKOd U KOHCYJIbTATUBHON MOMOLIH
poOAUTEISAM (3aKOHHBIM MPEACTABUTEIISIM) JIeTEH, a TaKKe rpaxJaaHaM, KeJlarluM
NPUHATHL Ha BOCIIMTAHHWE B CBOM CE€MbM JeTeH, ocTaBLIMXCS Oe3 rnomnedyeHus B
COOTBETCTBHUH C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

11.2. Tlopsnok pelieHHs BOMPOCOB MaTePUAIBHO-TEXHHUYECKOro |
MMYILECTBEHHOIO XapaKTepa B OTHOLUEHUU PervoHanbHOMU cityxObl onpeaensercs
JIOKQJIbHbIM HOPMATHUBHBIM aKTOM OpraHu3alydyd, Ha KOTOPYK BO3JIOKEHbI
byHkuMH PeruoHanbHOM clyKOBbI.



YTBEPX/IEHO
MPUKa3oM
JaenapraMeHTa oOpa3oBaHUs

SpocnaBckoit obnacTu
OT 70 (A ACA7 Ne /297/L7 CF

[TPUMEPHOE T1OJIOXKEHHUE
0 ciyx0e oKa3aHHs yCIIyr ICHXO0JIOro-1e1arori4eCKom, METOIMYECKOM U
KOHCYJIbTaTUBHOM MMOMOILLH

1.0011uMe noIoKeHus

- 1.1. IlpumepHOe nonoxeHue o ciyxbe okazaHUs YCIyr TMCHXOJIOro-
Ne1aroruyeckon, MeTOAUYECKONM M KOHCYJIbTALlMOHHOW I[OMOIIM (Jajiee —
[Tonoxenue) paspaboraHo B cOOTBeTCTBUU ¢ DeaepalibHbIM 3aKOHOM OT
29 nexabps 2012 roga Ne 273-®D3 «O6 obpazoBanuu B Poccuiickoi Peaepauun» u
B COOTBETCTBHM C METOAMYECKUMM pPEKOMEHJALUMSIMH 10  OKa3aHUIO YCIyr
MICUXOJIOro-Nearoru4eckor, MeTOAUYECKOW M  KOHCYJIbTALMOHHOM TOMOILIH
pPOAUTENSM (3aKOHHBIM NPEJICTABUTENISIM) IeTeH, a TaKKe rpakJaHaM, KeJlaroluM
NPUHATH Ha BOCIIMTaHHE B CBOM CEeMbH JeTed, OocTaBIUUXCS Oe3 mnonedyeHus
poaurteneit, B pamkax ¢eaepanbHoro mnpoekta «CoBpeMeHHas  IIKOJa»
HalMOHabHOrO  mnpoekta  «OOpa3oBaHue», HarpaBJ/IeHHbIE MTUCBMOM
MunmncrepctBa npocsenienus Poccuiickoit ®enepauuu ot 17 Hosabps 2021r. Ne
AI-1997/07.

1.2. ITonoxxeHue onpenensieT NMOpsJA0K CO3/1aHUs U JEATEIbHOCTHU CIIyKObI
OKa3aHUs YCIyT MCHUXOJIOro-Neaarorn4eckoi, MeToAu4ecKoi U KOHCYJIbTaTUBHON
NOMOILM POAMTENSM (3aKOHHBIM MPEACTAaBUTENsAM) JETeH, a TaKke rpaxkiaHam,
KeNaloUMM NPUHATh Ha BOCIIMTaHME B CBOM CEMbH JeTeH, ocraBuimuxcs Oe3
noneveHusi poaurenei (nanee — Cnyxba) u paspaboraHo B uensix obecrnedyeHus
coOI0/IeHHs MPaB Irpak/iaH B paMKaX OpraHU3alliy Npel0oCTaBIeHUs YCIyT.

2. OcHOBHBIE NOHATHS, UCTIONIB3YeMbIe B [lonokeHuu

ba3oBas opranu3zaius — opranusauus SpocinaBckoi 061acTH, OKa3biBaoLlas
YCIYTH MICUXOJIOro-ne1arori4yecKom, MEeTOAUYECKON U KOHCYJIbTATUBHON MTOMOILLH
pPOAMTEIISM (3aKOHHBIM MPEJICTABUTEIAM) AETEH, a TaKKe rpaxaaHaMm, xKejarolluM
MPUHATH Ha BOCIMTAaHME B CBOM CEMbHM JeTeH, ocTaBIUMXCs Oe3 nomnedeHus
poaMTesie, B3auMoaelcTBylowas ¢ PernoHanbHOM cinyx0oi Ha OCHOBe
COrJIallieHHs O B3aUMOJCHCTBUH

Pernonanenas ciyx6a — rocynapcrBeHHasi oOpa3zoBaTelibHasi OpraHu3alus
(WM ee CTPYKTYpHOE IOApa3e/ieHHe), pacIloIoKE€HHass Ha TeppPUTOPHUU
SpocnaBckoil o6nacTu, SBISIOLIAACS SAPOM PErHOHANIBHOM CHUCTEMbI OKa3aHHs
MCUXOJIOrO-Nearoru4eckor, MeTOAUYECKOM M  KOHCYJIbTaTUBHOM  MOMOILH
POAUTEINISIM (3aKOHHBIM IPE/ICTAaBUTENISAM) JETeH, a TaKXKe Ipa)aaHaMm, jKeJarluM
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NPHHATH Ha BOCIMTAaHME B CBOM CEMbHM JETeH, ocTaBlIMXcs Oe3 noneyeHus
poauTenen, HanpaBjeHHas Ha MWHQOPMHpOBaHME B BOIPOCax pa3BUTHSA,
BOCMHMTAHUSA, OOy4eHMss M  COLMaIW3alMK; [OJy4eHUss HHpopMauuu o
cOoOCTBEHHbIX MpaBaX, NpaBax pebeHka B cdepe oOpa3zoBaHHs; MIAHUPOBAHMUS
POAMTENAMU  (3aKOHHBIMH  [IPEJACTABUTENSIMM)  JAEHCTBUH 1O  pELUEHHIO
BO3HUKAIOLMX [pU BOCIHUTAHMHM, Pa3BUTUM M 0OydeHHH peOeHKa BOMPOCOB:
onpeJie/leHUsl IepeyHss W TOpsjiKa BbIMOJTHEHUsT HEOOXOAUMBIX JeHCTBHH
rpakaHamMH, OKeNalolIMMH IIPUHATH HA BOCIUTAHHE B CBOM CEMbU JIETEH,
ocTaBIIMXCS 0€3 noneyeHus: poauTeNe.

Cayx0a — poneBasi cTpykTypa 6a30BOi OpraHu3alMH, CO3/laHHas B LIEJISX
OKa3aHus yCIIyTH [ICUXOJIOrO-1e1arorHyecKom, METOIMYECKOMN H
KOHCYJIbTATUBHOM MOMOILIH MOTy4aTeIsiM.

Yenyra ncuxosnoro-neaarormyeckoi, MeTOAMYEeCKOW MU KOHCYJIbTaTUBHOM
noMoIM (Janee — Yciayra) — yciyra, okasblBaemasl I0OJy4daTesnsiM (pOAUTENAM
(3aKOHHBIM IPEACTABUTENSAM) JI€TEH, a TaKKe rpaxJaHaM, )KeJlaloLUMM MPUHATH Ha
BOCITUTaHUE B CBOM CEMBbH JIeTeH, OocTaBLUMXCS Oe3 nomnedyeHuss poAUTENeH) 1o
BOIIpOCaM pa3BUTHUA U 00pa30oBaHus (00y4YeHUs U BOCIIUTaHUs ) peOeHKa.

[lonyyarens Ycnyru — poautens (3aKOHHBIM NpeAcTaBUTENb) pebeHka,
rpakJaHWH, >KeNalollUi MpPUHATH Ha BOCIHMTAHME B CBOI CEMbIO pedeHKa,
octaBulerocs 0e3 rnone4yeHus poauTesel, UMEIOLUNA NMOTPeOHOCTh B MOJYyYEHUH
MICUXOJIOrO-MeAaroru4ecKom, MeToAMYeCKON U KOHCYJIbTATUBHOMN ITOMOLLIH.

®enepanbHblii  MOpTal HMHGOPMALIMOHHO-NIPOCBETUTENLCKONW MMOJAEPKKH
poauTesen «Pactumpaerei.pdp» (nanee - benepanbHbIi nopTal
«Pactumpereit.pd») — uHDOpMaLMOHHAs CHCTEMA OKa3zaHUs HMHPOPMALMOHHO-
MIPOCBETHUTEIBCKON, METOAUYECKON U KOHCYJIbTAUMOHHON MOJAEPKKH POAUTEIISAM
(3aKOHHBIM MpPEACTAaBUTENSIM) AeTeH MO BONPOCAM HX Pa3BUTHs, BOCIHMTAHMA,
oOy4yeHuss U coumanuszauuy, obecrneduBalollas B3aUMOIEHCTBHE POAMUTENIEH
(3aKOHHBIX TMpEACTaBUTENCH) C OpraHu3alMsIMH, OKa3bIBAIOIIMMU  YCIYIH
MICUXOJIOro-MeJaroru4eCcKom, METOAWYECKOH M KOHCYJIbTAalMOHHOM IOMOIIH B
pamkax ¢enepanbHoro npoekra «CoBpeMeHHas IIKO0JIa» HALlMOHAJIBHOIO MPOEKTa
«O6pa3oBanue», u  crnocoOcTByomas  (GOPMUPOBAHHUIO  POAMTEIBCKOIO
coob1ecTna.

Cneuuanuct Cinyx0bl (nanee — KOHCYJIbTaHT) — JIMLO, IPUBJIEYEHHOE
Cnyx6oii ans okaszaHus Ycayr, obiagaiouiee COOTBETCTBYIOUIMMHU 3HAHUSIMHU,
HaBbIKaMH, KOMIIETEHLMSMH, HMeEIOIllee COOTBETCTBYIOLLee OOpa3oBaHHE s
OKa3aHus Y CIIyr.

Yenyru  oka3blBalOTCS KOHCYJIbTAHTAMHU: TPUHATBIMM Ha paboTy Ha
OCHOBaHWHM TPYAOBOrO0 J[0OroBOpa, IPUBJIEYEHHBIMH K OKa3aHUIO YCiIyr Ha
OCHOBaHHWH I'PaKJaHCKO-IIPaBOBOI0 J0r0OBOpA.

Cnyx6a npoOBOAMT HMHCTPYKTaX KOHCYJIBTAHTOB M O3HAKOMJISET C
ITopsiakom npenocraBieHus Y ciyr, NpuHATHIM OpraHu3aluei.

B kayecTBe KOHCYJIBTAHTOB /ISl AUCTIETYEPCKOTO KOHCYJIBTUPOBAHUS MOTYT
ObITh MpHUBIeYeHbl oOydaroluecs nMo oOpa3oBaTeNbHBIM [POrpaMMaM BbICLIETO
oOpa3oBaHUsT 1O HampaBIeHUsIM NOAroTOBKH «lIcMxonoruyeckue HayKny,
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«O6pa3oBaHre W negaroruyeckue Hayku», « COLIMOIOrus U colManbHas pabortar,
«lOpucnpyaeHuus», yCHemHo NpolIeAline MPOMEKXYTOYHYH) aTTeCTalMio He
MeHee 4YeM 3a JaBa rojga oOyd4eHHs, NpPH YCIOBHM y4acTusi B OOydaroLIuX
MEpPONpPHUATUSAX MO BOMNPOCY OKa3aHUsA YCIyr [ICHXOJIOro-neaaroruyeckon,
METOJIMYECKOW M  KOHCYJIbTAllMOHHOW IOMOILUM  POJAUTENSAM  (3aKOHHBIM
NpeACTaBUTENISIM) JIeTe, a TakkKe TrpaxJaHaM, JKellalollUM T[pHHATH Ha
BOCIIUTAHUE B CBOM CE€MbM JIeTE€H, OCTaBIUMXCS Oe3 IoneyeHus pOAMUTENEeH B
pamkax enepanbHoro npoekra «CoBpeMeHHas IIKOJa» HALMOHAJIBHOIO MMPOEKTa
«O6pa3oBaHue» ¢ nosy4eHneM cepTudukara.

KoMnerenuuu KOHCYJIbTAHTOB MO3BOJISIIOT obecne4ynBaTh UM
KBaJTU(PULIMPOBAHHOE OKa3aHHe Y CIIyT.

[lepeyeHp BO3MOXKHBIX JOJDKHOCTEH, TpeboBaHMK K KBaJU(UKALMH,
KOTOpble PEKOMEHAYEeTCS MpHU3HABaTh JOCTATOYHBIMH Ul KBaJIU(PHUKALIMOHHbIX
TpeOOBaHUI K KOHCYJbTAHTaM: JIIOObIE JOKHOCTH Ie1aroriieckux paboTHUKOB
npo¢ecCHOHATbHONW KBAJIM(PUKALMOHHON TIPYINMbl AOKHOCTEH MeJarori4eckux
pabOTHHUKOB BTOPOro, TPETHEro, YeTBEPTOro KBAIM(PHKALIMOHHBIX YPOBHEH (3a
UCKJIIOYeHHeM KOHLepTMeilicTepa) B cooTBeTcTBUH ¢ «KBanupukalMOHHBIMU
XapaKTepUCTHKaMH JOJDKHOCTEH pabOTHUKOB 00pa3oBaHMs», YTBEP/KIAECHHBIMU
npukazoM Mun3zapascoupa3sutus Poccum ot 26 asrycra 2010 r. Ne 761H;
JOJUKHOCTh  Mejarora-ricuxosiora  (ncuxoisora B chepe  oOpa3oBaHus)
KBaJIM(HUKALIMKU, COOTBETCTBYIOLIEH mnpodeccuoHanbHOMy ctaHaapty «llexaror-
ncuxosnor (mcuxonor B chepe oOpa3oBaHHUsA)», YTBEPKAEHHOMY IPUKA30M
Muntpyaa Poccuu ot 24 urons 2015 r. Ne 514H; J0OMKHOCTH — CHNELHAIUCT 110
colManpHOW  pabore, colMalbHbI  pabOTHUK, COLMAJbHBIA  Meaaror,
IOPUCKOHCYJIBT M JIp., KOMIETEHLIMH KOTOpBbIX 00eCne4yuMBalOT YJIOBJIETBOPEHHE
3alpocoB Mojiyyateneil YCiIyrd Ha OKa3aHHE KOHCYJIbTAallMi B BONpocax
pa3BUTHUS, BOCHHUTAHMUs, OOY4YEeHHUS M COLMAIM3ALUMH JeTei; MOoJy4yeHUs
MHpOpMaLud O COOCTBEHHBIX INpaBax, npaBax pebeHka B chepe oOpazoBaHMS:
MJIAHAPOBaHUs TIpax/aH, JKelaloLUMX MPUHAThD Ha BOCIUTAHWE B CBOM CEMbH
JeTei, ocTaBlIUXCs 0Oe3 mnoned4eHUs PpoOJAUTENeH, AEHCTBUH 10 peLICHUIO
BO3HHMKAIOLUX NpobieM pebeHka.

B wrar Opranu3auuu MOTyT BKJIHOYAThCS CHELMATMCTBI A5 oOecreyeHus
TEXHUYECKON TNOAJEpKKH CpeACTB KOMMYHHUKAUMM M  KOMIIBIOTEPHOIO
obopynoBaHUs, HeOOXOAMMBIX Uit GyHKuMoHMpoBaHusi CiyxObl, a TaKxke
CIIELHAIUCThl I obecrieueHHs NepeBO3KH KOHCYJbTaHTOB CiyxObl npu
MPOBEJAEHUHU BbIE3/IHBIX OYHBIX KOHCYIbTALMH (B ciiyyae Hanuuus y OpraHuzauuu
TpaHCIIopTa).

3. Tlopsinok coznanus U opranu3anus aestenbHoCTH CiykObl

3.1. Cnyx06a B cBOeH /1€ATeIbHOCTH PYKOBOJCTBYETCS:
= Koncturyuus Poccuiickoit @enepaunu;

- ['pasknanckuii koaekc Poccuiickoit ®eneparum;
- Cemeitnbiit konekc Poccuiickoit ®enepaunu;
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- ®enepanbHblii 3akoH Poccuiickon Menepauuu ot 29 nekabps 2012 r.
No 273-®3 «O6 obpazoBanuu B Poccuiickoii Meaepaunmn»;

- MenepanbHbiii 3ak0H oT 24 uons 1998 r. Ne 124-03 «O6 ocHOBHBIX
rapaHTHsX npaB pebenka B Poccuiickoi ®enepaiumn»;

- MepepanbHbiii 3akoH ot 27 wutons 2006 r. Ne [152-03 «O
NEPCOHABHBIX JaHHBIX»;

- 3akoH Poccuiickoit @enepauuu or 7 despans 1992 r. Ne 2300-]
«O 3auuTe npas notpedburenen»;

- M0/I3aKOHHBIMM HOPMATUBHBIMHM MPABOBbIMM AKTaMH, NPUHATBIMK Ha
OCHOBAaHMHU yKa3aHHBIX BbIlE (eepaIbHbIX 3aKOHOB,;

- Vka3 Ilpesunenta Poccuiickoit @enepaunun ot 29 mas 2017 r. Ne 240
«O6 obwaBnenun B Poccuiickoit @enepauuu Jlecstunerus nercrsa B 2018 - 2027
IT.»;

- [Tocranosnenue IIpaBurensctBa Poccuiickoit ®Penepauuu ot 27
okTsiOpst 2016 r. Ne 1096 «O6 yTBepikaAeHHU NepedHs OOLLIECTBEHHO MOJE3HBIX
YCIyI ¥ KpUTEPUEB OLIEHKH Ka4eCTBa UX OKa3aHUs»;

- Pacnopsikenue IlpaButensctBa Poccuiickoir ®enepauuu ot 23
suBapst 2021 r. Ne 122-p «OO6 yTBepkKAEHUHM IlJlJaHA OCHOBHBIX MEPOIIPHATHH,
NMPOBOJAUMBIX B paMKax JlecsaTuneTus aercrsa, Ha nepuoa o 2027 roga»;

- [Tpuka3 ['enepansHOi npokypatypbl Poccuiickoit @eaepauun ot 29
nekabps 2011 r. Ne 450 «O BBenenun B jaedcrBue HHCTpykuuu 1o
JeNIONPOU3BOJCTBY B OpraHax M YyuypexIeHusix Ipokypatypsl Poccuiickon
Qenepaunn»;

- [Tucemo Munnpocsewmenus Poccun ot 31 sHBaps 2020 r. Ne MP-
88/07 «O MeToauKe OLIEHKU KadyecTBa» (BMecTe ¢ MeTOJMKOH OLIEHKH KayecTBa
OKa3bIBa€MbIX HACEJIEHHIO YCIYT IMCHUXOJIOrO-NeAarori4yeckon, MeTOAMYECKOH U
KOHCYJIbTALIMOHHOM MOMOLH );

- [ToctanoBnenue [71aBHOro rocyJapcTBEHHOIO CaHMTapHOro Bpaya
Poccuiickoit ®enepauun ot 28 sHBaps 2021 r. Ne 2 «O6 yTBepxkaeHUU
caHuTapHbix npasui U HopMm CanlluH 1.2.3685-21 «I'uruennyeckue HoOpMaTUBLI U
TpeboBaHus K obecrieyeHUIo 6e30macHOCTH U (M) 6e3BpeIHOCTH IS 4YesloBeka
(bakTopoB cpeibl 0OUTaHUs»;

- nacnopt  ¢eaepanpHoro  npoekra  «CoBpeMeHHas  LIKOJIa»
HalMoOHaJIbHOro npoekrta «OOpa3oBaHue», yTBepKAeHHOro npe3uanymom Cosera
npu IIpesunente P® no crparernyeckoMy pa3sBUTHIO H HALLMOHAJIBHBIM [TPOEKTaM,
npoTokoJ oT 24.12.2018 Ne 16;

- METOJMYECKHEe PEKOMEHJAlMH [0 OKa3aHUI0 YCIYr IICHXOJIOro-
neaarorHyeckoi, MeTOAUYECKOM M KOHCYJIbTALIMOHHOW [OMOLUM POJMUTENSAM
(3aKOHHBIM TMpE/ICTABUTENSAM) IETeH, a TaKKe rpaxiaHaM, jKeJIaloIIUM NIPHHSATH Ha
BOCIIMTAHHE B CBOM CEMbH JeTed, OCTaBIUUXCH Oe3 Momne4yeHUs pOAUTENeH, B
paMKax ¢enepanbHoro rnpoekra «CoBpeMeHHas 1IKOJIa» HAlMOHAIBHOIO MpoeKTa
«ObpazoBanue» B 2022 r., HanpaBlieHHbIE MTHCBbMOM MUHHUCTEPCTBA MMPOCBEILEHHS
Poccuiickoit @enepauuu ot 17 HosOps 2021r. Ne JII'-1997/07;
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- yCTaBOM M JIOKQJIbHBIMM aKTaMU 00pa3oBaTebHOIroO Y4pexKIeHHs, Ha
6a3e kotoporo co3znana Ciyxba.

3.2. OcHOBHOM 1eNbI0 aesTebHOCTH CiykKObl SBISIETCS CO3/1aHUE YCIIOBHH
JUIS TIOBBILLIEHHS KOMIIETEHTHOCTH pOJMTENeH o0ydaroluxcs B BOINpOCax
00pa3oBaHHs U BOCITUTAHMS.

3.3. PykoBoauTenb OpraHMW3allid, OCYIIECTBISIOIIEH 00pa3oBaTe/bHYIO
JIEATENBHOCTh, CAMOCTOSATENILHO OINpe/esiseT, U3/1aeT U yTBepKaAaeT HeoOXoauMbie
JIOKaJlbHble HOpPMAaTHBHBIE akThl (npuka3 o co3gaHuk CoyxObl, npukas o0
yrBepxkaeHun Ilonoxenus o Cuyxbe, ©M Jp.), Ha3Ha4yaeT pPYKOBOAMUTEJS
(koopaunaTtopa) CiyObl, OTBETCTBEHHOIO 3a OpraHW3allMIO OKa3aHus YCIyr u
B3aMMO/IEHCTBHE OpraHM3alui U CIELHUATUCTOB-KOHCYJIBTAHTOB, YYaCTBYIOLIHX B
nestenbHocTH Ciy0bl Ha JOrOBOPHOH OCHOBE.

3.4. PykoBoaurens (koopauHatop) CiyxObi:

- BeJeT/KOHTpOIUpYyeT BeAeHHue JKypHana ydeTa nojiydatesied Y Ciyru:

- BeJeT/KOHTPOJIUPYET BeaeHue JKypHasia perucTpaluH 3arpocos;

- pacripeiefiieT 3ampochkl B COOTBETCTBHM C COJEpKAHUEM JUIs
MOJArOTOBKH KOHCYJIbTALIMK CTIELIMAIUCTAMHU U ONpeiesieT CPOKU UX UCIIOJIHEHHMS

- NpPHUBJIEKAET B ClIydyae HEOOXOAMMOCTH CNELIMAIUCTOB-KOHCYJIbTAHTOB
M3 APYrHMX OpraHu3alKi ¥ KOOPAUHUPYET UX AeATEeIbHOCTD;

- aHAJIM3UpYyeT pe3yJbTaTUBHOCTH JeATelbHOCTH CiyxkObl B LleIOM U
OTJeNbHBIX crielHanucToB CiryKOBbI.

3.5. Undopmauus o Hanuuuu CayxObl, pexume paboTbl, NOpsaKe M
BO3MOXKHBIX (hopMax TIpeaOoCTaBIeHUs YCIyrd, CBEJACHHUS O CHelHalIuCTax-
KOHCYJIbTAHTaX pa3MellaeTcs Ha OQUUHMAIbHOM caiTe OQHUUHAIbHbIX CcanTax
opraHu3aluH, Ha 6a3e kotopoii coznana Ciyxoba.

3.6. KonuuecTBO CcrnenuaiucToB, TMpuBIeYeHHbIX K pabore CayxObl,
ornpezaenseTcs KagpoBbIM cocTaBoM OpraHu3aluH.

Omuiata Tpyaa CHeLMaTIUCTOB MOXET OCYIIECTBISATHCA C MCMOJIb30BaHUEM
CIIeIyIOLIMX MEXaHU3MOB:

— BBEJICHUE JOMOJHHUTEIbHBIX IUTATHLIX €JAMHHMII B ILITATHOM paclUCaHWH
MYHHMLHMIAIBHOIO OpraHa yrnpasjieHHsi 00pa3oBaHHEM M (MJIM) OpraHU3aluH;

— MCMOJb30BaHHE CTUMYJHUpylolled dYacTd QoHaa 3apabOTHOM TUIaThI
MYHHMLIMIIAJIBHOIO OpraHa yrnpaniieHUus 00pa30BaHUEM M (UJIM) OpraHU3al|H.

3.7. Opranu3auus, Ha 6a3e koTopo# co3nana Ciyxba BrpaBe NMpUBIEKATH K
paboTe MHBIX CNELHATUCTOB Ha OCHOBAHMM I'PaKAaHCKO-IPAaBOBBIX JOrOBOPOB B
npejenax UMEHLIMXCs CPEACTB.

3.8. B nensx opraHu3alMM U OCYLUECTBIEHHS YCIyr OopraHu3aiuus, Ha Oase
KOTOpo# co3naHa Ciyx0a, MOXKET 3aKJIH04aTh JOrOBOPbI BO3ME3IHOIO OKa3aHHs
YyCIyr C OpraHM3alMsIMHM MM CIELMATMCTAMH, OKa3bIBAIOLIMMH  YCIYIH
MICUXO0JIOrO-MeJarorHyeckor, METOJAWYECKOH M KOHCYJbTAaTHBHOW ITOMOILH, B
npejenax UMErOLIMXCs CPeACTB.

B forosope yka3piBaloTCS BHABI M 00BEM MPEAOCTABISEMBIX YCIYT,
YCJIOBHS, TIpaBa U 0053aHHOCTH CTOPOH, a TakXe Apyrue yClIOBHUs, OnpeeseMbie
CTOPOHAMH.
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H3MeHeHHe U pacTOpKeHHe J0roBOpa OCYIUECTBISAIOTCS B COOTBETCTBUH C
3aKoHoaaTeabcTBOM Poccuiickoit Denepaiuu.

3.9. B nestenbHocTH Ciiy:KObl HCMONB3YIOTCS CAEAYIOLINE JOKYMEHTBI:

- [Tonoxenue o Cinyxoe.

- [Tpuka3 06 orkpeiTuu CiyxOBbI.

- JKypHaun 3anucu Ha KOHCYJIbTaLHUIO.

- JypHauibl yyeTa KOHCYJIbTalUH CIIELHAIUCTOB-KOHCY/IbTAHTOB.

- ["onoBO# OTYET O pe3yJbTaTUBHOCTH paboThI.

Cnyx0o¥i Benercss NOKyMEHTALUsi COIIaCHO YTBEPXKACHHBIM JIOKAJIbHBIM
HOpPMAaTUBHBIM akTaM OpraHu3alud, KOTOPBIMHU OIpEessioTCss B TOM 4YHCIe
MOPSJIOK U CPOKH XpaHEHHUsI COOTBETCTBYIOLLMX JIOKYMEHTOB.

3.10. Ilpu npoBeneHun MeponpusiTHii, opopmieHun nomeueHui Ciyx0sl,
pa3paboTke HHPOpMALHOHHBIX MaTepHanoB Ciyxba HCNONAb3yeT CHMBOJIMKY
PernoHasbHOW  CHUCTEMbl  OKa3aHMs  YCIAyr  ICHXOJOro-rneaaroriuyecKkom.,
METOJMYECKOH U KOHCYJIbTATUBHON MTOMOLLH POJUTEIISIM.

4. HanpaBrieHUsl U NPUHLIMIIBI JAesTebHOCTH CiyKObI

4.1. Cnyx06a ocyllecTBIsSeT AeSTENbHOCTb 10 C/IeYIOILIMM HalpaBIeHUsIM:

- OKa3aHHe MICUXO0JIOrO-Te1aroru4ecKom, METOIUYECKOH 7
KOHCYJIbTATUBHOW IOMOLIM  POAMTENSM (3aKOHHBIM  [pPEACTABUTENSAM) U
MOBBILIEHUE WX KOMIIETEHTHOCTH B BOMPOCAX BOCMHUTAHHUSA, OOy4YeHHUs U pa3BUTHsA
pebGeHka;

- MHpOpMUpOBaHHE poaMTeNed (3aKOHHBIX MpeAcTaBUTeNeH) 00
YUpEeKACHUAX CHUCTEMBI obpa3zoBaHus, KOTOpbIE MOTYT oKas3arb
KBaJTU(ULUPOBAHHYIO MOMOIb peOeHKY B COOTBETCTBUH C €r0 HHAUBUIYATbHBIMU
0COOEHHOCTSAMH;

- nponaraHia IO3UTHUBHOIO W  OTBETCTBEHHOIO0  OTLIOBCTBA W
MaTepUHCTBA, 3HAYUMOCTU POAUTENBCKOIO MPOCBEILEHHUS, YKPEIIeH!sI HHCTUTYTa
CEeMbH M JlyXOBHO HPABCTBEHHBIX TPAAHLIMH CEMEHHBIX OTHOLIEHHH;

= CONCHCTBHE CEMEWHOMY YCTPOMCTBY J€TeH, ocTaBlIMXCs 0e3
MONeYeHus: poauTened, npoduIakTHKa yTpaThl J€TbMH  POAMTENBCKOrO
MOMeYeHus;

- CBOEBPEMEHHOE  OKa3aHHe npo¢ecCHOHAILHOM MCUXO0JI0r0-
e aroru4eCcKoi MOMOLIM JUIsl TpeA0TBpAllleHUs KPU3UCHBIX CUTyallui B CeMbe;

- JApyrHe HarpaBJIeHMs, B 3aBMCHMMOCTH OT 3arpoca nojyyaTesen
Yenyru.

Hanpaenenuss nesarensHoctT CiayxObl  MOTryT KOpPpPEKTHPOBAaThCs B
3aBUCUMOCTH OT NOTPeOHOCTH moyyareneld Y Ciyru.

4.2. Ilpunuuns gesreabHOCcTH CliyKOBbI:

- JUYHOCTHO-OPUEHTUPOBAHHBIM noaxoa Kk pabore ¢ aeTbMU U
POAUTENSIMHU (3aKOHHBIMHU INTPEACTABUTENISAMH );

- COTPYAHUYECTBO cyOBeKTOB COLIMAJIbHO-T1e1arOru4ecKoro
MPOCTPAHCTBA;



- OTKPBITOCTb CUCTEMBI 00YyUY€HMs U BOCTTUTAHUSI.
5. [lopsiiok okazaHus Yciayru

5.1. VYcnyra npeacraBiser cobod pa3oBylo nomouk B (opme
QUCTIETYEPCKOTO MJIM COJEPIKAaTeIbHOr0 KOHCYJbTHPOBAHMS, Orpoca ¢ 0OpaTHOM
CBSI3BIO 110 BOIPOCAM pa3BUTHS, BOCIIUTAHHUs, 00y4eHHUs U COLMaIM3aluu pedeHka
nosyyaresns YCIyru; IJaHApOBaHUS AEHCTBUHM IpakJaH, )KeJarollUX NMPUHATH Ha
BOCIIMTAHHE B CBOIO ceMbi0 pebeHKa, ocraBulerocss 6e3 none4yeHuss pOAUTENIEH.
MPOBEIEHUS MPOCBETUTEECKUX MEPONIPUATHH JUISl POJUTENIBCKOr0 CO001IeCTBa.

Jucneryepckoe KOHCYJbTHpPOBaHHWE IMpeArnojiaraeT oOkas3aHue YCIyru
MHOOPMALIMOHHOIO  XapakTepa [0  BOMPOCY  MOJYyYEeHHS  [CHXOJIOro-
MeJaroru4yecKkom, METOJAMYECKON M KOHCYJIbTALlMOHHOW TIOMOIUM B HHBIX
OpraHu3alMsX.

CopnepkarenpHOe KOHCYJIBTHPOBaHHE TMpeJrosaraeT oOkKa3aHue YCIyru
MICUXOJIOrO-NeAarorn4eckoi, MeTOAWYECKOH M KOHCYJIbTALlMOHHOM IOMOIIH
Cryx60i.

[IpoBenenre omnpoca ¢ 0OpaTHOW CBS3bIO IMpeArNoJaraeT 3arnojHEHHE
nojiyyateneM YCIyrd ICUXOAHArHOCTHYECKOr0, COLIMOJIOTMYECKOrO0 M HMHBIX
BHJIOB OIPOCHHKOB, 10 HTOraM KOTOPOIo eMy NpeaocTaBisieTcs oOpaTHas CBs3b.

[IpoBeneHHe NPOCBETUTEIBCKUX MEpOINPUATHH Ul  POAUTEIBCKOIO
coobulecTBa MNpeanoiaraeT KOJUIEKTHBHOE OOCYKJIE€HHE BOINPOCOB IOCTPOEHHS
rapMOHMYHBIX CEeMEHHBIX OTHOLUEHUH, MPODUIAKTUKH AETCKUX MICUXOIOrHYECKHX
TpaBM, NpPO(PHIAKTHKA TPYAHOrO TNOBEACHUS JeTed M MX TMOATOTOBKH K
CaMOCTOSTEIbHOM B3pOCJION JKM3HU M JIp. C BblJa4yel y4aCTHMKaM cepTH(HUKarTa.
®opma I0KyMEHTa yTBEPKJAAeTCs JOKaJIbHBIM aKTOM OpraHM3aluy OpraHu3ally,
Ha 6a3e koTopo# co3naHa PernoHanbHas ciyxba.

5.2.  KonkperHoe coaepxkaHue Yciayru — (Oka3aHHe — IICHMXOJIOro-
Mearorn4yeckoi, MeToJW4YeCKOH, KOHCYJbTalMOHHONW MOMOILLK), dopMaT (oyHOe
KOHCY/IbTUPDOBaHUE, KOHCYJIbTHPOBaHHE MO TesledoHy, KOHCYJIbTHUPOBAaHHUE C
MCIIOJIb30BAaHUEM JIMCTAHLIMOHHBIX TEXHOJOTMH) W MNPOJOJIKUTEIBHOCTL €€
OKa3aHHs ompejesseTcs Npu oOpallleHHH 3a MOJy4YeHHEM YCIYrH, MCXO[s M3
notpebHocTet ee mnomyyatens. CayxObl He OKa3bIBalOT [MOMOLIb JETSM.
MaxkcuManbHO (B MCKIIOUUTEIBHBIX ClTydasiX) BO3MOXKHOE BOB/IeYeHHE pebeHka —
€ro IPUCYTCTBUE B XOJ€ OKa3aHUs YCIYyrH ero poJauTenasiM (3aKOHHBIM
MPeJCTaBUTENSAM), €CIIU UHBIM 00pa3oM HEBO3MOKHO OCYLUECTBUTH MPUCMOTP 3a
HUM BO BpeMs oOka3aHusi Yciayru. B ciywae ecnu 3anpoc nonydarens Yciayru
noJipazyMeBaeT OKa3aHUE IMOMOLUM HENOCPEJCTBEHHO peOeHKY, KOHCYJIbTaHTbI
Pa3bACHAIOT IOPSAJOK U YCIOBHUS OKa3aHUs HEOOXOAMMOW MOMOILIM pedeHKy M
(MJIM) PEKOMEHAYIOT OOpaTHUTHCS B COOTBETCTBYIOLLIME OPraHbl U OpraHU3aluy.

5.3. Yenyra MmoxeT ObITh OKa3zaHa B CleAyHOLIMX Gopmax:

-O4YHO (OYHas KOHCynbTauusa) — B nomemeHHd CuyxObl, Mo MecTy
NpoXMBaHUs/00yyeHuss pebeHka noiyyaTens YCIyrd, a TakkKe B paMKax
NPOBENACHUsS MEPOINPUATHH, CBSA3aHHBIX C BONpocaMu oOOpa3oBaHMs OeTed U
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obecreyeHHs: TCHXOJIOTrO-TIeJarOrHYecKoro COMPOBOXKIAECHUS HMX OOy4YeHHs M
BOCITUTaHMs, B ciry4ae ydacTusi B HUX Ciy:kObl (Bble3iHasi OYHAs KOHCYJIbTALIM ).

-JIMCTAHIIMOHHO (JMCTAHIIMOHHAS KOHCYJbTalUsi) — C [PUMEHEHHEM
UHPOPMALIMOHHO-TEIEKOMMYHUKALMOHHBIX CeTEeH INpPH OIOCPEJOBAaHHOM (Ha
pPacCTOSHUM ) B3aUMOJIEHCTBUU KOHCYJIBTAHTA C NOJIyyaTesneM Y ClIyrH;

- B (opmaTe NUCBMEHHOrO OTBETAa Ha 3alpoc pOJAMUTENIeH (3aKOHHBIX
npeacraBuTenei), o0O3HauYEHHBIH B Mpouecce omnpoca/ aHKETHPOBaHHs/
T€CTUPOBAHUS;

- B (hopme yyacTus B ceMHHape (BeOMHape) Ui pOAMTENIEH, C Bblaayel
y4acTHUKaM cepTHdHUKara.

54. Ilpu oOpameHun 3a nojJy4eHHEM YCIYrd pOAUTENH (3aKOHHbIE
MpeJCTaBUTENIN), IPaKJaHe JKeJarollde MPUHATh HAa BOCIIMTAHHWE B CBOM CEMbH
JeTel, OCTaBIIMXCs Oe3 rmornedeHuss poauTesei BrnpaBe cOpMYJIUPOBaTh 3arpoc
CaMOCTOSTEIbHO W/HIJIM BOCIIOJIB30BaThCA Ui (hOpMyIMpOBaHuUs 3ampoca Gpopmoi
THUITOBBIX BOIPOCOB.

5.5. Jlna nony4yeHus YCIyrd npeaycMaTpUBaeTCs — BO3MOXHOCTH
npeasapuTensHoi 3anucu B CiayxOy pa3nuyHbIMH criocobamu (TenedoH, caut,
3JIEKTPOHHAs 1104YTa, COLMalbHbIE CETH, JIMYHO) C BO3MOMKHOCTBIO YKa3aHus
CBeJIeHUH [u1s 3anosiHeHus JKypHaia.

Jlns nonyyenus Yeayru nonyvaTtend YCIyrd BIpaBe He IPeAOCTaBIATh
MEPCOHAJIbHbIE JaHHbIE M IOJYYHUTh YCIyry aHOHMUMHO. B Takom ciyu4ae, B
KypHasie yka3bIBalOTCS TOJIBKO T€ JaHHbIe, KOTOpble COOOLIMII [OJy4aTellb
Yenyru (¢ 3aHeceHHeM OTMETKH «AHOHMMHO» B mnoie JXypnana «®amunus Mms
OtyecTBO (NpM HanW4yuM) noay4darens Ycayru»). llepcoHaibHble JaHHBbIE
coOUparoTCs, KOAUPYIOTCS U BHOCATCS B YTBEP)KIE€HHbIE /111 O0LLEro rnosib3oBaHHs
pPErMCTpaLlMOHHbIE U OTYeTHbIe JOKYMeHTbl CilykObl 1O Onpeie/IeHHbIM KOJIOM.
IIpu stoM Cnyx6a opranusyer ciayxeOHoe (He i oOlIero noJab30BaHUs)
XpaHeHue H 00paboTKy nepCcoHaIbHbIX JaHHBIX.

[Tonyyatens VYcinyru o6o3HayaeT TeMy CBOero 3ampoca B Xoje
npeaBapuTenbHol 3anucH B Cinyx0y WM HENnocpeACTBEHHO B MOMEHT OKa3aHWs
Yenyru.

5.6. Opranusauuu pPEKOMEH/IyeTCsl obecneyuTsb BO3MOKHOCTh
npenocrasjieHdss Yciayru B TedyeHHe 10 KaleHAapHbIX OHEW CO  JIHA
npeasapuTeabHOU 3anucu B Ciiyx0y.

[Ipy nonyuenun 3ampoca Ha okasaHue Yciuyrd B J00oH ¢opme oT
nosy4varens Ycayru, Cinyxba uMeeT npaBo ONpeleIuTh KOHCYJIbTaHTa, Haubosee
KOMITETEHTHOIO B OKa3aHUHU Y CIIYTH.

Jlonyckaercsi oOka3aHue YCIyrd ee [OJy4aresllo HeNnoCpeACTBEHHO B
MOMeHT obparteHus B CityxOy.

[Tomydarens VYcnyru BhnpaBe oOpaTHTBCsS 3a OKa3aHWEM YCIYyrd BHOBb
KaX/Ibli pa3, KOrjla y Hero BO3HMKaeT Takas MnoTpeOHocTh. PaccMmoTpenue
KaX/Ioro HOBOro o0palleHus yYUThIBAeTCS KaK OTAe/bHas Y clyra.

5.7. B cny4ae npoBeneHHUs OJHOBPEMEHHOIO KOHCYJbTHPOBAaHHS 00OMX
POAUTENIEH WM IpaXK[aH, KeJaloUIMX TNPHHATh HAa BOCIUTAHHWE B CBOM CEMBH
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JeTel, ocTaBIIMXCsA Oe3 MomeyeHUs pOAMTEseH, 1Mo OJHOMY BOMpocy Yciyra
3aCUMUTHIBAETCS B KOJIMYECTBE OJIHOM.

[Ipu oxazanuu Yciuyru obecneunBaercsi coOirofeHHe TpeDOBaHHM K
3allliTe MEePCOHAJIBHBIX JaHHBIX NpH HMX o00paboTke, B TOM 4YHCle B
MHGOPMALIMOHHBIX pecypcax, npeIyCMOTPEHHbBIX 3aKOHOJATe/IbCTBOM
Poccuiickoit @enepanuu B cdepe 3alluThl IEPCOHATBHBIX JaHHBIX.

5.8. B xozae oka3aHusi YCIyrd KOHCYJbTAaHT HE BBITNOJHAET 3a M0Jy4arelis
Veayrd Te WIM MHBIE BHABI JAEHCTBUH (HampuMmep, He 3amnojHseT (GOpMbl
JOKYMEHTOB, HE€ HM3rOTaBIMBaeT KOMHH JOKYMEHTOB, HE BEJET IE€pPEeroBOpOB C
TPETBUMHU JIMLIAMH OT MMEHM MoJyiyyaTenss YCIyrd, He MpeACTaBiseT HHTEPECH
noJiyyaresns YCIyrd B opraHax ¥ OpraHu3alusix U T.11.).

KoHCy1bTaHT He FOTOBUT MUCBMEHHBIH OTBET MO UTOraM OKa3aHUs Y CIIYTH.
KoOHCy/IbTaHT BIpaBe OCYIIECTBUTH pacredyarky HeoOXoauMoW HH(OpMalMu Ha
OyMa)kHOM HOCHUTeNe Uis rojy4aress YCiayrd B oobeMe 10 NATH JTUCTOB opmaTta
A4, ecnu uHble 00BEMbl He yCTaHOBIEHbI [lopsiakom npepocTaBieHHs YCIyT,
npuHATEIM OpraHu3auuei.

5.9. Tlo 3ampocy nony4arens YCIyrd KOHCYJbTAaHT MOJKET HalpaBUTh Ha
ajgpec yKa3aHHOW MM O3JEKTPOHHOM MO4YThl HOPMATHUBHbIE IPABOBbI€ aAKThl U
METOJMYECKHEe [OKYMEHTBbI, a TaKKe CCBUIKM Ha J3JIEKTPOHHbIE pPECYpChl B
UHGOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOK cetH  «MHTepHeT», Ha KOTOPBIX
noJy4aresib Y CIyrd MOXKET MOJIy4YUTh HeOOXOAMMYIO HHOPMALIHIO.

5.10. 3anuch Ha 3JEKTPOHHbIE HOCUTENUW HHPOpPMALUHU, MPEACTABICHHBIE
noinyyareneM YCIyrd, KOHCYJIbTAaHTOM HE€ OCYLUECTBISAETCS, €CIM HHOE He
ycraHoBineHo [lopsakoM npepoctaBineHus Ycayr, npuHATbIM OpraHusauuei.
OcyiecTBieHre ay1uo / BUJEO 3alUCH B XOJ€ OKa3aHHUs Y CIyrd Mo MHULMATHBE
Cayx6b1 100 KOHCYIbTaHTA 3aMpellaeTcs no J0bIM MOTHBAM, 32 UCKIIOYEHHEM
cly4daeB, Korja rnojydareilb YCIyrH Aajl Ha 3TO CBOE€ MMCBbMEHHOE COIJIacHe.
[Tonyuarens Yceayru umeer npaBo BeCTH ayauo / BHAEO (HKCALMIO OKa3aHWs
Ycnyru npu npeaBaputebHOM HHGOpMUpoBaHUM CiykObl / KOHCYIbTAHTA.

5.11. B cnyuae, ecnu oka3zaHue YCIyru He YJajloCh OCYIIECTBHTb HIIH
3aBEpILUMThL [0 [PUYHMHE TeXHHYeckux mnpobaem, Ciyxba obecneuuBaet
BO3MOXHOCTb €€ ITOBTOPHOIO OKa3aHMs, MPH 3TOM Yciyra He YYWTBIBAeTCs
MIOBTOPHO.

5.12. ®axt okazanus Ycayru ¢ukcupyercs B JKypHaie M uUMeeT
JOKYMEHTallMOHHOE MOATBepkKAeHUe oOpaiieHus nony4datens Yciayru B CiayxOy
(meranu3auus TenedOHHBIX 3BOHKOB, CKPUHLIOTHI CTPAHHUL, PEECTp 3JI€KTPOHHBIX
oOpalleHni, UHbIe JOKYMEHTHI, MpeaycMoTpeHHbie [lopsiikom mnpeaocTaBieHHs
Yenyr, npunsateiM Opranusaruei).

5.13. Undopmarus, nomyyeHHass KOHCYJIbTAHTOM B XOJ€ OKa3aHusi Y CIyru
¥ (uan) Cioyx6oii B pamkax pabGoTbl, sBiIsSeTCS KOH(DHAECHIHAIBHOW WU
npeacTaBiseT cobol nepcoHaabHble AaHHble. PasriamieHue Takod HHMOpMALHK
3anpelaercs, 00sf3aHHOCTh COOMI0AaTh KOH(GHUAEHUHAIBHOCTh HH(OpPMALIUK
3aKperuIseTCs B TPY/AOBBIX J0r0OBOPaXx, JAOKHOCTHBIX HHCTPYKLHMSX, IPakaaHCKO-
MpaBOBBIX JOrOBOPax M UHBIX JOKyMeHTaxX OpraHu3alui.
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5.14. OueHka KauyecTBa OKa3aHHOW YCIyru MoxeT ObITb NpPOHM3BEJIEHa
HETIOCPEICTBEHHO I10C/Ie €€ OKa3aHUs, HO He TMO3JHEE TpeX KaJeH/apHBIX JAHEH C
MOMEHTA OKa3aHUs Y CIIyTH.

5.15. B cnyyae, ecnud poauTeNlb (3aKOHHBIM IpPEACTABUTEINb) I[MOCYHTAI
NPUCYTCTBHE pebeHKa IpU MOJIYy4eHUH YCIYrd AOMYCTUMBIM, HO B XOJ€ €€
OKa3aHMs BBIACHWIOCh, 4YTO OHO HexenarenabHo, Ciyxboi obecrneunBaroTCs
yclioBus s npeObiBaHMs peOeHKa BHe IIOMELUEHUsI OKa3aHus YCIyrd H
MPUCMOTP 3a HUM (IIPH HEOOXOAUMOCTH ).

5.16. B uensx aoBeAeHUs 1O TMOTEHUHWAIbHBIX MoJy4aTened Ycayr
uHpopmauun Cryxba obecrieyuBaeT pa3mellleHHe HUHGOpPMALUMU O COJAEpPKAHUU
OKa3blBaeMbIX Ycuyr, ¢opMarax M NoOpsaKe HX IpeAOCTaBICHHUS, KOHTAaKTax
Cnyx06pl Ha oduUHATBHOM caiTe B WHPOPMALUOHHO-TEIEKOMMYHHUKALIMOHHOM
cetu «HMHTepHeT». Moryr ObITh TakkKe TMOATOTOBIEHbBI M O(OPMIIEHBI B
noaurpaduu pasgaToyHble Marepualbl ¢ MHGOpMalMen A8 MOTEHLHAIbHbIX
nosyvyarenen Ycyr.

Cnyx0a Takke MOXKET cO3/1aBaTh COOCTBEHHbIE 3JIEKTPOHHBIE PECYPChl IS
MH(OPMHUPOBAHKS MO BONpocaM 00 OKa3aHUM YCIIyr U MPUBJIEUYEHUS IOTyqaTeslel
Yenyr, ¢ cobmoaeHnemM IeHCTBYIOLIMX 3aKOHOAATEIbHBIX HOPM U BO3MOKHOCTBIO
nonyyatensM YcCIayr Jarth OLIEHKY KayecTBa [peOCTaBI€HHBIX YCIyr Ha
benepansHOM noprane «Pactumaeren.pd».

6. IlpaBa 1 00513aHHOCTH CNELIMATMUCTOB U MoJTyyaTesnei Ycuyr

6.1. B Xoae KOHCYJbTaUMHM CIELUUAIUCT-KOHCYJIbTAHT  OKa3blBaeT
MHPOPMALIMOHHYIO T[IOMOIIL IOJy4yaTelro YCIyrd, HO He BBIMOJHIET 3a
nojyvaTelis Te€ WIM WHBIE BHJbI JAEHCTBUH (Hampumep, He 3amnoJiHseT (HopMmbl
JOKYMEHTOB, XOTS MOXET OKa3blBaTh [IOMOLIb B MX 3allOJIHEHUH, HE
M3rOTaBIMBAaeT KOMUU JOKYMEHTOB /Ul Mojyyareins YCIyrd, He Beler
[IEPErOBOPOB C TPETBUMHU JIMUAMH OT MMEHH [ojayyarens YCayrud, He
NpeACTaBIseT HUHTEpechl MojiydaTesnss YCIYrd B TIOCYJapCTBEHHbIX OpraHax,
OpraHu3auusax 4 T.I1.).

6.2. Ilpy HeoOXOAMMOCTH CHELHUATUCT-KOHCYJBTAHT MOXKET MUCbMEHHO
HalnpaBUTh HA aJpec IEKTPOHHOMN MOYThI NojaydaTess Y Clyru HeoOX0AuMbIe eMy
HOPMAaTHBHO-IIPAaBOBbIE U METOAWYECKHE JOKYMEHTBbI, a TaKkKe CCBUIKM Ha
3JIEKTPOHHBIE pecypcbl B ceTH «MHTepHeT», Ha KOTOpBIX Mojdy4daTeib YCIyru
MOXET [OJIyYuTh HeoOXoAuMyro HHGOpMaLuo. 3anuch Ha 3IJIEKTPOHHbIE
HOCUTENHW  MHGpOpMallMM, MNpeAOoCTaBlI€HHbIE  Mojy4areineM  YCiIyrd, He
ocymectsigercs. CnelManucT He NOTOBUT IMMCbMEHHBIH OTBET Ha oOpallieHune
nojy4arens Yciayrd, Yciayra npenoctaBisieTcss B yCTHOH ¢opme. Crnenuanuct-
KOHCYJIbTAaHT JIOJKEH OBITh BIpaBe OCYLIECTBUTh pacreyaTky HeoOXOaMMOH
vHboOpMalMM Ha OyMaKHOM HOCUTeNe Ui rosiydaresis YCIyru B pasmepe S
nucToB opmara A4, eciiu 6osibine 06beMbl He yecTaHoBIeHbI Ci1yk60i.

6.3. Ilonyuatens Ycayru MoxeT 0603HaUYUTh TEMY CBOErO 3arpoca 3apaHee,
B XOJI€ 3alMCH JUIS MOJYyYEHUs Y CIYyTrd, WK HENOCPeACTBEHHO B MOMEHT Hauaja
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kKoHcynbTauu. Cinyx6a B Xo/1€ 3aMUCH U1 OKa3aHUsl Y CIyTH MOXKET IPeII0KHUTh
0003HAaYUTh TEMATHKy KOHCYJbTalUMH i Oonee 3h(EKTUBHOrO OKa3aHHs
Veayru, oaHako He  JOO/DKHAa — TpeboBaTh  MOJAPOOHBIX  MHCbMEHHBIX
MpeaBapUTEIbHBIX ONMUCAHUI MPOOIEMBI.

6.4. Undopmauus, mnoaydyeHHas CHELUATUCTOM-KOHCYJIBTAHTOM B XOJI€
OoKazaHWs YCIyrd, sBISeTCS KOH(GHUAEHIMAIbHOW M IpeacTaBiser coboH
nepcoHalbHble naHHble. Pa3rnameHue Takoi HMHQOpPMALMHM  3anpelaeTcs.,
00s3aHHOCTh CcOOMOAaTh KOHGHUACHLMATBHOCT WH(OpPMALIMK 3aKperuisercs B
TPYAOBBIX JOroBOpaxX, JAOJKHOCTHBIX MHCTPYKLMSX, TIPaxaaHCKO-IIPaBOBBIX
noroBopax W HMHbIX JokyMeHTax CmyxObl. OcyliecTBieHue 3arucH  Xxoja
KOHCynbTauM 1o wuHuuuatuBe CayxObl MO0 crnenuanucTa-KOHCYJIbTaHTa
3anperiaercs 1o JOObIM MOTHBaM (BK/IHOYas TMOBbILIEHHE KBaJIU(UKALIMK
CIeLMaJIiCTa), 32 UCKIIOYEHHeM CllyyaeB, KOrja nojiyyareib YCIyrd Jajl Ha 3TO
CBOE MMCbMEHHOE COrJIacue.

7. Iopsaaok U GopMbl KOHTPOIIS 3a AesATeIbHOCThIO CityKObI

7.1.  OrtBercTBeHHOCTh 3a pabory CunyxObl HeceT pyKOBOAMTEIb
MYHHMLMIAJIBHOIO OpraHa ynpasjieHus: obpazoBaHueM u (Miu) OpraHu3alui.

7.2. Koopaunauuio pestenbHoctH Cnyx6 SpocnaBckoit  obnactu
OCYLIECTBIISIOT CrieUUanucThl PernoHanbHo#M Ciry kOBl

7.3. Tekymuii KOHTpOJb 3a COOJIIOJIEHMEM W HCIIOJHEHUEM HaCTOSILIEro
[TonoxeHus ocylecTBAsSETCs MOCPEACTBOM MPOLEAYP BHYTPEHHEIrO U BHEIIHEro
KOHTPOJIS.

7.4. BHYTpeHHUH KOHTPOJIb NPOBOAUTCS PYKOBOAUTEIEM MYHHULIMNAIBHOIO
opraHa ynpaslieHUs 00pa30BaHUEM U (MJIM) OpraHU3alMyu U NOoJpa3/ieNseTcs Ha:

- OMepaTUBHBIA KOHTPOJIb 10 OOpallleHHI0 MYHHULMIAIBHOIO WU
PErHOHAIBLHOIO OpraHa yrpasjieHus: 00pa3oBaHHEM, a TAKKe POAUTENS (3aKOHHOTIO
MpeaCTaBUTEIs ),

= MTOrOBBIH KOHTPOJIb [10 UTOraM OTYETHOIO MepUo/a;

- TeMaTHYeCKHH KOHTPOJIb MO peaju3alud Kakoro-iubo HarpasieHHs
KOHCYJIbTHpOBaHUs (dopma moiayyeHuss oOpa3oBaHMs, BONPOCHI BOCIMTAHUS H
oOy4eHus, 3allluTa [paB AeTel U T.11.).

7.5. BHemHHHA KOHTpOJIb IO HampaBleHHsM AesTenbHOCTH CiyxObl
OCYLUECTBJISAIOT  JlenapraMeHT  oOpa3zoBaHus  SlpocnaBckoi  obiactd U
MYHMLIMIIAJIbHBIE OpraHbl yHpaBleHUs o0Opa3oBaHMEM WJIM OpraHU3alMiH,
HaJIeJIEHHbIE JaHHBIMHU MTOJTHOMOYHSIMH.

7.6. JlemaprameHT oOpa3oBaHusi SlpocnaBckoi 001acTH W OpraHsl
yrnpasjieHHs 00pa30BaHHEM OCYIIECTBISAIOT BHELUHHI KOHTPOJIb MOCPEACTBOM:

- B3aUMOJIEHCTBUS C PETHOHAIbHBIM, MYHHULMNAIBHBIM LIEHTPaMH
OLIEHKM KayecTBa 0Opa3oBaHHUs 1O  OTCIEKMUBAHHUIO  Pe3yJIbTaTHBHOCTH
ACSATENIBHOCTH CIIELHAIMCTOB-KOHCYJIbTAHTOB (@aHKETHUPOBAHHUE, OHJIAMH-OMPOC B
cetu «MHTEepHeTY);
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- aHanu3za  oOpameHMH W Kano®  poauTened  (3aKOHHBIX
NpeACTaBUTeNe) C MPUBIEYEHUEM COOTBETCTBYIOLUMX  CIELMAJIMCTOB M
OpraHHu3alMii;

- MPOBEAEHUS METOAUYECKUX MEPOINPUATUH (KPYIJIbIX CTOJIOB I10
oOMeHy omnbITOM, TMpe3eHTauui gesrenpHocTH Jyudwux Cioyx06, npoBeaeHus
Hay4YHO-NIPAKTUYECKUX KOH(EpeHUUH W Jp.) MO HaNpaBlICHUSIM AESTEIbHOCTH
Cnyx06b1.



YTBEPX/IEHbBI
MPUKA30M

aenaprameHTa obpa3zoBaHus

ApocnaBckoi obnacTu :
OT TP /4 Aoy Ne 57 /07 -5

®OPMbI JIOKYMEHTOB

OCYHIECTBIJIA Io1ien 06pa303aTen bHYIO JA€ATECIIBHOCTh

®opma |

Kypnaa ydera obpamennii rpaxaan

ocTaBlIMXCs Oe3 roneyeHus pouwreneﬁ

Haszeanue VUPDEHCOCHUS

CJI}’)Kﬁbl OKa3aHMs YCIyr IMCUXOJIOro-1eAarorut4yecKom, MeToM4YeCcCKoOu 1 KOHcyﬂbTaTHBHOﬁ [TOMOIIIX B OpraHu3aliuu,

34 OKa3aHWEM ycuyr ncuxonoro-nenaromqecxoi’i, METOAUYECKON U KOHchIbTaTHBHOI‘;i I[NOMOIIHA POAUTEIIAM (3aKOHHBIM
I'lpe,U.CTaBHTCJIHM) JIeTEeN, a TaKKe rpaxKiaHaM, XeJ1aroluuM ITPHHSATH Ha BOCIIMTAHUE B CBOH CEMbH ﬂeTeﬁ,

Ne | Jlara MyHuMnanbHbIH Homep Tenedona Bospacr pebenka | Coxepxann | ®.M.O.. gomknocts | ®.H.0O.. nomkHocTs
n/m paiioH poauTes po/MTENs (3aKOHHOTO € 3anpoca CrelHauCTa, crielHaiucTa-
(3aKOHHOTO NpeJCTaBUTEs ) NPUHSBLIETO 3asMBKY KOHCYJIbTaHTa
Npe/ICTABUTEIS )
5 6 1 9

(8]




0e3 moneyeHHus poauTeseH

Kypuaa yuyera
yuera yciayr ncuxoJioro-neJarori4ecKoH, METoAH4eCKOH H KOHCY/IbTAHOHHOMH MOMOIIH POAHTEINAM (3AKOHHBIM
NPeACTABHTEISIM) 1€TeH, a TaKKe rPa/IaHaM, KeJAIOIHM NPHHATHL HA BOCIIHTAHHE B CBOH CeMbH /IeTel, 0CTABIIHXCS

Hazeanue VUPEeHCOeHUSA

®opma 2

Ne Hasgan | ®U | Kpan | Jlarau | Jlara Bpems Mynnun | Karero Damuaus Homep Dopma OkasbiBaet e-mail Jlara Bospac | Temar | ®op | Pesyms | Cren | Iloa
nn He 0. Hu BpeMA | oka3a | okaszauus | nankHeii pHs UM Tenedona NPOBEICHH CH K nojiy4areis | BHECEH T HKa MYJIH Tar €Hb | NHCh
6azoBo | cnen | kauM | 3anucw HUs Yeayrm paioH poamTe OTYECTBO 3aKOHHOTO A KOHCY/IbTAlL Yenyru ui pebenk | okazaw | poa | okazaH | yiaoB | cnen
i HaM A Ha Yeny JAKOHHOT nei (npu NPEACTABUT | KOHCYJIbTALL ua CBE/ICH a us Ka F] NETB | HaaM
opraud | cra- | cneu | okasam ™ 0 HATHYHH) ens HH NOBTOPHO” Wil Ha Yenyr | sanp | yeayru | open cra
3allMH | KOHC | Waiu He npeacran noay4arens noprain " oca | (pekom | Hoct
yabT cra Yenyr HTCIA Yenyrm «Pacru (KOHCY | poaM | eHaaum "
aHTa | KOHC " (npwn M ApTalM | Tene n) nosuy
yYAbT HATHYHH JICTCH. H) " qare
anra | (npu CBCICHHI) ph» s
npeasa yeny
pHTens ™
HOW
3AHCH

)
JAIHCH




®opma 3
AHKeTa Y/10BJIETBOPEHHOCTH NMOJIy4YaTe/ e yeayr

YBaxaembiH poanTeb!

Bel nonyuniau koHCyIbTalLMIo 10 HHTEpecylolieMy Bac Bonpocy.
Jlara damuus crielMalIucTa-KOHCYJIbTaHTa
Ouenwnre, noxkanyicra, Ka4eCTBO YCIIyTH, OTBETHB Ha HECKOJILKO BOIIPOCOB.
Orseuas Ha Bonpoc, Ha IKane oT | (MMHHMalIbHOE 3Ha4YeHUe) 10 5 (MaKcuMalibHOEe 3HaueHue) 6aioB OTMEThTE HYKHYIO

uupy.

1. Bame muenue o nponeneunon KOHCYJbTAIHH .

becnonesna | | [ 2_1 3] 4] 5 [Oqub noJjie3Ha

2 CtmTaeTe Ji Bbi, uT0 noayvennas uapopmanusi coorBercTByer Bamemy sanpocy - o
~ He COOTBCTCTByCT] 1 ] 2 ]} [ 4 L 5 | [lonHOCTBIO COOTBETCTBYET -
& ﬂocoseTyeTe JiH Bbl 101001Y10 KOHCYJILTALHIO IPYTHM ponuTeJmM" o -

Her| 1 [2[3[4[5[Ma
4. Kak Bbi OlICHHBAETE CTeNeHb Ko pemuocTu H BHHMATEJIbHOCTH lconcxanaHTa 1o oTHomenuio k Bam?
Husko | 1 L’ LS | BbIcOKO

5. Ecain Bobi NOJIYYHJIH YCJAYIy B nucranuuomlou ¢opme (nmo Te.ueq)ony, cKauny), kak Bbl ouenuBaere
_Ka4eCTBO CBA3H/TEXHHYECKOIro oﬁecneqenun"

Husko l I \ ] [ 5 ] Beicoko
6. Yerpausaer sin Bac cucrema npeiBapHTe/IbHOM 3aNHCH HA KOHCYJILTALKIO?
- Husko | 1 l 2 ] I B T 5 ] Beicoko

7. KakoBbl Bamu npeiokeHHSs W 3aMeYaHHsi N0 OPraHH3alUH Koucyanauuonuux yeayr
poauteasim? Hanuiure




